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Interaction in University Education via the Internet from the
opinions of Arab Open University students in Al-Hasa:
The Four Dimensions

AbdulElaah Al-Arfaj

Teachers College
Al-Hasa, Saudi Arabia

Abstract :

This study intends to examine the importance of interaction in university
education via the internet, and sort its dimensions and elements according to
their importance from the standpoint of students of Arab Open University in
Al-Hasa. It also explores their internet experience, and investigates some
variables that affect their views towards interaction in university education via
the internet, such as: sex, how far they use the internet in their university
studies, and their internet experience.

The total elements of interaction in university education via the internet
have reached thirty seven elements, which have been subdivided into four
main dimensions. These dimensions are: student-instructor interaction (9
elements), student-student interaction (7 elements), student-content interaction
(15 elements), student-interface interaction (6 elements).

The study has declared that students believe that the elements and
dimensions of interaction in university education via the internet are very
important (average=4.0895). The highest dimension has been that of student-
interface interaction (4.3086), then student-content interaction (4.1788), then
student-student interaction (3.9556), and the least of all has been student-
instructor interaction (3.8986).

The study has found out that more than half of the students (56.1%) have
average internet experience, limited to browsing the internet, searching topics,
and using e-mail and forums. More than one fourth of the students (29.1%)
have moderate internet experience, such as designing websites, chatting, and
downloading programs and files. However, only one eighth of the students
have advanced internet experience, extended to having sufficient
programming skills in designing websites, and using mailing lists and audio-
video conferencing tools.

The study has stated that students' sex and their internet experience have
no effect in their opinions towards interaction in university education via the
internet. In contrast, the study has observed the presence of statistically
significant differences in their opinions depending on their usage of the
internet in their university studies (to the direction of frequent users over non-
users).

These findings have been discussed, and the study has come out with
some important recommendations.




