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Brand Switching in POP in International Super Markets Chains
A Study of Elderly Responses to Sales Promotional Offers in UAE

Adel M. Torieh

Department Business and Information Technology, Community College, King Abdulaziz University
Jeddah, Saudi Arabia

ABSTRACT

Elders in any society have unique characteristics. After the eighties of the twentieth century, this group witnessed
worldwide growing attention. This group represents a limited percentage of the Emirates population but acquire
purchase capabilities. In the light of literature review, the research seeks to answer a group of research questions
related to elderly responses to promotional special offers in the international supermarkets (brand switching).
The researcher formulated one assumption that ”There is no significant differences between effects of promotion
on elder customers in POP in international supermarkets to switch from brand name to other according to their
attribute”. The study used a sample from the population (400 people). Primary data was collected using survey
method to gather the information from the customers by questionnaire, analyzed data by using statistical tests. The
results indicated that gender, age group, and social status had no effect on consumer behavior while the level of
education, usual purchasing, and nationality are affecting brand switching of the elderly.

Key Words: Age groups, Consumers choices, Purchase capabilities.
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Questionnaire

Dear/
Just few minutes, it is a research about
elderly in supermarkets in UAE . Please tick
the proper information with (v') :

1. Gender: ( ) Male () Female

. Age:
) 60 — less 65
) 65 —1less 70
) Older than 70

NN

3. Marital Status:
() Single
( ) Married

4. Educational Level:
() Ignorant

() High school
() University
() Higher Education

5. How often do occasionally You purchase
food

() sometimes

() always

() From supermarket

6. Nationality:
( JUAE
() Foreigner

Please answer the following Question:

What are the factors that make you buy
another brand name which you are not used
to it?

* While standing in front of the isle of a certain brand in a super market.
Please circle one of the numbers that describe your answer. Where (5) means Very Effective,

(1) means Not Effective at All, and (0) means don’t Care.

Promotional Offers v -
3} %D g G
5] ) < =i I~ Q > o
g | '§ o 8 = = Z | g
ol = = 2 S S| 28| 8w
E (2] 3| 2 |23 22058
5 | ¥ g o | 8|y | 22| S8
g |8 2| & & | T|g 3| eE| =<
- ) 7 “~ o 'g =S b5 E .= 8
= o o @ 5 = | € E|l 20| g3
3 E A Q = S 0 0 = & &
S e Y ‘g g 2 =lsg| 3
@ — = o =
.. = Q =2 [ R= >
Description and grade of A |2 = g O S|l ZE8|5
= < 3
answer
o Very Effective 5 5 5 5 5 5 5 5
£ Effective 4 4 4 4 4 4 4 4
Q
‘; Some How Effective 3 3 3 3 3 3 3 3
z Not Effective 2 2 2 2 2 2 2 2
=
‘%‘ Not Effective at all 1 1 1 1 1 1 1 1
Don’t care 0 0 0 0 0 0 0 0

Thank you for your co-operation

Name of data collector :
Name of Supermarket

Emirate
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