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The Degree of Using Internet in Administrative Practices of Jordanian
Education Directorates and its Obstacles from
the Educational Leaders' View Point

Fathi Mohammed Ali AbuNasser® and Atef Abdullah Bahrawi®

(1) National Center of giftedness and Creativity research
(2) Department of Special Education, College of Education, KFU

ABSTRACT

Continuous improvement of administrative practices in educational institute is essential and should matches
technological developments. The purpose of this study was to detect the degree of internet usage in administrative
practices by educational leaders in the directorates of education in Jordan and its obstacles from their point of view.
A questionnaire covering different aspects of Internet use in administrative practices was developed and tested
for reliability and validity. Cronbach alpha reliability coefficient for all domains of the questionnaire was (0.84).
A random sample of (91) educational leaders completed the questionnaire. The results revealed that the sample
estimates of internet use degree in administrative practices on areas of study was average. There were statistically
significant differences (0=0.05) in responses of the sample due to gender and experience in favor of females and
those with less than 5 years of computer experience. There were no significant differences in the areas of planning,
organization, monitoring, evaluation, avising, decision-making, obstacles, and the major area due to the location
of the directorate, job title, and computer experience.

The study recommended the need to activate the role of computer centers and departments in education
directorates and to provide more support in order to upgrade the Internet use in directorates in addition to assisting
educational leaders on its deployment in different administrative practices.

Key Words: Educational leaders, Degree of Internet use, Management Practices.
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