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An Evaluation Study of Gulf Area Universities’ Websites
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ABSTRACT

Websites are the most powerful method used by universities to communicate with their stallholders such as
faculty members, students, and information seekers. Therefore, it is important for such websites to be established in
an easily understandable standard design. This would help achieving many objectives including clarity, improving
university services, ease of communication and improving the interaction between students, faculty members, and
university administration.

Therefore, it is important to introduce distinguish web sites for the university and setting of criteria that can
be used to evaluate the universities websites. Such criteria are used to create a designing frame for universities
websites and assist in improving current pages to achieve its aims.

In this study, a set of evaluation criteria were introduced and checked for their applicability to the Arab gulf
area governmental universities. Weaknesses and problems of the current websites have been introduced. Measures
to improve such weaknesses have been introduced and recommendations were presented.

This research work was funded by the Deanship of Scientific Research, King Faisal University.
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