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 
NCAAA 

 

אאאאא 

א،אא،א 
אאא،א 

א 
אאאאאאאאא

،אאאאאאא،א
אאאאNCAAA אא،אאאאאאא

K 
אאאאאאא،אאא

אאאJJאאאאאא
אאאאאKא 

Kא،אאWאאאאאאאא
א2007،2008 F א،220  א Eא

אאאאאאא
Kא 

אאאאאאאKאאא
FאWKruskal Walles،EאFU TestKE 

אאאאאאאאאאאא
אאאאא،Kאאא 

אאאאאא
אאKאאאאWאאאWא

אא،אא،אKא 

Wאאאא،אא،אא،א،Kאאא 

א 
אאאאאאאא Kאא

אאאאF13EF،8Eאא،א
אאKאאאאא

אא אאK 
 
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אאאאאאאאאא
אאאאאא،אא

אאאאאאאאאאאא،
אאאK 

אאאאאאא
FEF،Eא

؛אאאאאא
אאאאאאאא

א א אTotal Quality Management (TQM)  אא א א 
אאאאא،אאאאא

אאW  
אאאWאאK 

אאWאK 
אאWאאאאאK 

WאאאK 

אאאא
Kאאאאאא

א אאאאאאא  אא
אאאאאאאK 

אאאאא
אא،א)(Banker et al., 

2004a pp 423-436 ،Kaplan and Norton אא א  אאBalanced 

Scorecard (BSC)אא،אאא
אאאאא،אאא
אאאאא ،אאא

Kאאאא،אא 
 א אא א 
،אאאא،אאא

F א אאBSCא   Eא   אא   א 
אא،אאKאא 



EאאאאFאאאאאJאאJ1435F2014E 
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אאא 
Wאאאאא 

1. אאאאאK 

2. ،،WאאאאאKא 

3. אאאאBSCאאאTQM
אאאאאK 

אאאאאאאא .4
אאאאאאאאאא 

אאאאNCAAAK 

5. אאאאKא 

אא 
אאאא
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אאאאא
אK 

 



EאאאאFאאאאאJאאJ1435F2014E 
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אא 
א ،א  ،אא   א  א   אא 

Wאא 
KאאאWאא 

אאWאאאאאKא 
  KאאאאWאאאא

KאאאאאאWאאאאאא 
NCAAA אאאWאאאאא

K 
KאאאWאא 

אאאWאא 
אאאאאאא

F אTQMF אאאא   EBSC  ،Eאא
W 

אWאאKאא 
FאJuran and Gyna, 1980Fא،ECarr, 1992Fא،EDaniel and Reitsperger, 

1992אא،EKא 
FאKenworthy and George, 1989אאEא

אא،אFRogers CorporationE
אאאאאאא،אאאא

TQMא،אא40%،
א50%א،75%،TQMא 

14%אאאא،אאK 
FאOakland, 1989אאEאא

 ،אאאאאא
Kאא 

אFAlbright and Roth, 1992Eא، FMargovio et al., 1993Eא،
 א א  ،אאא    א  א

Kא 
FאRobert and James, 1993אאEאא



אאאאאאאאאKKKא 
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אא،א
Kא 

FאאKaplan and Norton, 2001،אאאEא
،אאאאאאWא

אאא،א،אא،אKא 
FאRobert and Gordon, 2003אאEאא

FאMeasuring Outcomes And Managing For ResultsאאאאEא
אאאWא،אא

א א א אאאא Improvement (CI) and Total 

Quality Management (TQM)F א،Prajogo and Sohal 2001א،E
)Joo and Yong, 2006(، א)Prajogo and Sohal, 2006b(א194

אאTQMאאאא
אאאאאאאאא،אאאא

TQMא،אאאR/D אא
א،אTQM وR/D. 

FאChong and Rundus, 2004אETQMא
 א  ، א אא א 89    

 א א   ،אא א א אא Multiple Regression 

Analysesאאאאא Kא
TQMא אא אאOrganizational Performance،

אאאאאאא
אTQMKאאאא 
א)Vijay and Keah, 2005(אאאאאאW

אאאJust-In-Time (JIT)אאא،TQMאא،Supply 

Chain Management (SCM)אאא،אאא
אאאאאאאאא

אאאאKאאא 
FאRahman and Bullock, 2005אאאאEאאאא

אHard TQM and Soft TQM،אא261 א
FאאHard TQME FSoft TQMאאEאאK

Soft and Hard TQM אאאHuman Factors אאCommitment 
אאTeam Work אאאא،Human Resource Management  
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אFRungtusanatham et al., 2005אETQM
 אא  ،   א 143F    ، ،
אEאאא،אאאא

אMeasurement Quality אאReliability and Validity،
אאMeasurement Equivalence אאTranslation And 

Calibration א אאאא،TQMK
אאאאאאKא 

FאKaynak et al., 2005ETQMאאאא
אאא،אאאTQM

،אKא 
אFPerdomo – Ortiz et al., 2006Eאאא

 א א      א  אא   ،א
אאאאאאאאK 

FאMinjoon et al., 2006ETQMא
אאאאאא،אאאTQM

FאEmployee Satisfaction and LoyaltyKE 

F א Richard, 2007E  א א   א   
א א א   א א אא   ،א 

אאאא،אאא
،אאK 

Wא 
 אאאאאK 

 אאאאאאK 

   א א א אאאאא
אא،אK 

 אאאאאאאאK 

 אאאאאKא 

 אאאאאאאאא
FאאTQME FCIKE 

 אTQMא،אאR/D 
אאא،אאFTQME  FR/DKE 



אאאאאאאאאKKKא 
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 אאאK 

 אאאאאאאא
TQMאאK 

 TQM אאאKאא 

אאWאאאאא 
FאאMooraj et al., 1999אאEאא?

אאא،א،؟?א
אאאא،אאאאאאא،
Kאאאא 

אFMartinsons et al., 1999אאאאE
אאאאאאא،אאאאאא
א،אא

Kאא 
FאNorreklit, 2000אאאאE،אאא

Wאא 

- Kאאאאא 

- ،אאאאאKאא 

- Kאאאא 

- א،אאאאKאאא 

- אאKאאאאאא 

- אאאאאKא 

- אאאאאאאK 

 א)Bremser and White, 2000(אאאאא
،אאאאAn Experimental Approach 

אאאאאאאא
אאאא،א אא אאא

?אLearn by Doing،אא?אאאא
אאאאאאאK 

F אאHoque and James, 2000אא Eא 
Product Life Cycle (PLC)אאאא،אאאאאא

אאאא،אאאאא
66Kא 



EאאאאFאאאאאJאאJ1435F2014E 
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אF،2001Eאאאאא
א،אאאאאאאא

אא،אאאאאא
אאאWאאא،אBenchmarking،

אThrough Accounting ModelK 

FאAhn, 2001אאאאEא
 א אא  ،א

אאאאKאאא،،
אא،אKאא 

FאMalmi, 2001אאEאאא،א
 אא אאא א 

אאאאKאאא
Kאא 

 אFOlsone and Slater, 2002Eאאאא א 
אאאאאא
אאאאאאאאא

،אאאא1000א، 23%. 
א FLipe and Salterio, 2002EאאאאאLא

א،אאאאאאאאא
אאאאאא

Wא 
אאאאWאאאא

Kאא 
אאאאWאאאאא،

Kאא 
FאBean and Jarnagin, 2002EBSCאא?א?

א     ،א   א  א 
FAICPAEAmerican Institute Certified Public Accountantאאא

،אאאאאאאF10-KSEK 

F א Sandstrom and Toivanen, 2002 א    E 
אאאאאאKאאא



אאאאאאאאאKKKא 
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    אTulikivi Group   Kא אא  FBSCE
א   ،   א      א 2001 

K 
Fאvan Veen-Dirks and Wijn, 2002אאאE

FאאאאCSFsFאאאאEBSCא،E
א F15Eא ،א א  א אא 

Kאאאאאאאאא
Kאאאאאא 

FאIttner et al., 2003אאEאאאא
א אא Kאאאא  אא 

אאאאא،א
אאאאא،א

אאאאאאאאאא،א
אאK 

א)De-Busk et al., 2003(אאאאא
،אא،،אאאא
א?א،?אאאאאא

אאאאאKאאא 
F אSpeckbacher et al., 2003  E 

א،א א אאאא  אא
אא87%אאאK

אאאאאBSCאאאW،א
Kא،א 

F א Abran and Buglione, 2003א   א E  א
 אInformation Technologyא  א א   א   

אאReturn on InvestmentsאאאInternal Rate of Returnא،
אNet Present Value אאPayback periodאKא

אIntangible Assets MeasuresK 
א FUllrich and Tuttle, 2004 א אא א  E   

א אא א אאאאא אא ،
אאאאאאאאאאאאא

אאאTime Planning DecisionsK 



EאאאאFאאאאאJאאJ1435F2014E 
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אFBanker et al., 2004aאאאEאא
אאReturn on Assets (ROA) א،א،א

،אאLאאאא
אא–אאא–

אאא،19931997K 
אFBanker et al., 2004bאאEאאא

א،אאאאאאאאאאא
W 

1. אאאאאא
אאKאא 

2. א אא      F א אא   Eא
FUMEUnique Measures אאK 

FאאLibby et al., 2004Eאאאא
Common Measures Biasאאא،אK 

FאDavis and Albright, 2004Eא  FBSCאאאE
אאא،אאאאאא

אא، FBSCאאאEאאאא
אאאא?Kאא?א

אאאאאאא  FBSCאE
Kאאאאאא 

FאMalleret et al., 2004Eאאאא FBSCE
  א א אא  א אאא  Kא א א  

א،אאאאא
א،،אאא

אאאאאא،א،،
Kאא 

FאBraam and Nijssen, 2004Eאאאאאא
אא،Kאאאאאאא

א،אאאאא
   ، א א א    אא 

אאKאא 



אאאאאאאאאKKKא 
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 F אDilla and Steinbart, 2005aאא  E Common Measures
אאאאאא،אאאאDe-

Busk  אאFאEא
א،אאאאאאאא
  א  ،א אא א א De-Busk    ،

אאאאאאאא
אאאUMאאאאאK 

F אDilla and Steinbart, 2005bאאEאא
אא،אאאא،אאאאא،

  אא  Kא א   א   א א 
אKאאאאאאאאF4-7Eא
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2J  אאא 
אאאאאK 

3J  אאאא 
אאK 

4Jא  אאאא
Kא 

5J  אא 
אאKא 

6Jא  אאאא א
אאK 

1- אא
אאK 

2-אאK 

3-אK 
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אW 
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،אאאWא 

WאאEFאPrevention Costs 
אא،א
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WאאאאאInternal Failure CostsW 
אא

א،אאאאא
KאאאW 

1. אאאא Internal Failure Visible Costs W 

- אאאאK 

- אאאאאKאאא 

- אאKאא 

2. אאאא Internal Failure Hidden Costs W 

 ،אאWא 

אאאKאאאאא - 
-  א א א א א  א א א

אאאאKאאא 

 ،אאאWא 

אאא -
Kאאאא 

- אא א א א– א א–
Kאא 

אאWאאCosts External FailureWJא
Jאאאא

א   א    א   א  א  
WKא 

1. אאא External Failure Visible CostsאW 

- אאאאKאא 

––אאאאא -
Kאא 

- אאאא
Kא 

2. אאאExternal Failure Hidden CostsKW 

 ،אאאאא
Kאאא 



אאאאאאאאאKKKא 
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 ،אאאאWאא
Kאאאאאא

אאאאאאאאא
אאאKאאאא

،אאאאאFWies and Gerson, 

1993, p 86E FRobert and Gordon, 2003E. 

 אאא
 א    ،א א      אא 
אאאאאKאא 

אWאא 
אאא،

אאא  אא K
אאא،F،א1993،12-13E

אאא
Wא،אא 

 Wא،אאאא،אאאא،א
Kאא،א 

 W אא א א א،אא אא א  ،אא 
אKאאאאאא،אאא،א

Kא 

 Wאא،א،אK 

אאWאא 
،     א א א  א    
א،א،א Kא

אאאאKאא 

אאאWאא 
אאFא،E

אאאאאאא
Kאאא 

אאאאאאאאאא



EאאאאFאאאאאJאאJ1435F2014E 
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אאLא،אWאא 
1. אאאאאאאאאא

אKאאאאאאאאאK 

2.  אאאאאאאא،
Kאא 

3. אאאאאאאאא،א
אאאאKא 

4. אאאאא،
L،אKא 

5. א  א     א א  א  א 
אא،אא

אאאאאא،א
Kאא 

6. אא אאאאאאא،א אא
א אאאאאא

א  א אא אא א  א  אא 
אאאאאKאאא 

אאאWאאאאא 
אאאאאאא،אא

אאאאאאאא،
א،אא،אא
Kא 

FאאאאאאBSC،אEאא
 Kaplan and Nortonאאאאאאא،

אאאאK 
F:FBanker et al., 2004a, p 423E  FPatel et al., 2008, pp 905-910KEE 

אאאאאאא
Wאאאאא 

אאאאאWאא 
،אאאאאאאאא



אאאאאאאאאKKKא 
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אא–אאא،אאW 
אאאאאאאא .1

Kאא 
2. אאאאאאאאא

Kאאאא 
3. אא Mission VisionאאStrategyא

אאمالھم أعBusiness Units،אאאא
Kאאא 

4. אאאJJא،אאא
אאא، אא אא א  א
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،אאאאאא .5

א،אאאאא،
אאאאאא،אאא
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BCSאאאאאאאאא

אאאא (Patel et al., 2008, p 905)אKאא
،אFאאFASBE في2001אא،

א،אאאאאאא
אאאאאאאLא

Fא2אאאאEK  FRavi et al., 2005, p 327KE 
 Hoque and Jamesאאאאאאא

،אא،אWFKאאאHoque and James, 2000, 

pp 560-562E 
FBean and Jarnagin, 2002, pp 55-62E אאאא

،אאאאא
KKאא 

אאאאאאאאאאא
،אא،אFאאDavis and 

Albright, 2004, pp 135-140KE 
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אאאאאא
א،אאא،אאאאאאא

אאאא،،
אאאFKאאאBremser 

and White, 2000, pp 241-244E 
אאאאאאאאאאא

א،אאאא
אאאא،אאF،،Malmi, 2001, pp 207-

212E FMalleret et al., 2004, pp 110-112Eאאאא
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אLאאאאאא
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EאאF 

Fא1אאEאאאא
אאאא،אאא،

אאאאK 
אאאאFאאאאSPMSF،EChenhall, 

2005, p 395FESPMSW،אE 
אאאאאWאאאאאאא

،אאFאVCEValue Chain  K 
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א אF א  WCustomer OrientationE،א אא א א
Kא 

אאFאWSupplier Orientationאאאא،Eאא
אאאאאאא،א

Kאא 
א(Prajogo and Sohal, 2006, p 305) א

א،אאאא،א
FאאאאPatel et al., 2008, p 908FE17،EF27E

K 
אאאאא،אא

F2WאאE 
1. אאאאאא،אא

אאאאאאא،אא
FBanker et al., 2004a, pp 423-424E FChenhall R, 2005, pp 395-422KE 

2. אאאא،אא
FKאאIttner et al., 2003, pp 42-43(  FDilla and steinbart, 2005b, pp 159-

160KE 
3. F  אא  א  א  א Ravi et al., 2005, pp 327-356E 
FHoque, 2003, pp 553-566אאEאאאא

F TQC Eotal Quality Control TQM א א Benchmarking  
אDET אBSCKאא 

4. אאאאא
،אא(Braam and Nijssen 2004, pp 335-349)אא

Kאא 

אאאאW 
  א א  א א א א   ،א א 

אאא،א،א
אאאא א،

FאאאBanker et al., 2004a, pp 424-425E.  

Wאאאאאאאא،
،אאאא



EאאאאFאאאאאJאאJ1435F2014E 
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אאאאאא،אאאא
אאאאwww.BalancedScorecard.org .אאא

،אאW 

אאאאWאאא 
1. אאאאאPerspectivesאא

    Cardsאא    Scores א   א
Performance DriversאאKאBusiness UnitK 

2. אאאאאאאא،
Kאא 

3. אאאאאאאאא
אאאאאKאא 

4. אאאא،Kaplan and Norton
LאאCause\Effect Relations،Logical 

Relationsאא، א ،
Kאא 

5. אאJאאJאא،א
،אאאאאאאא

Kאאאא 

6.   א   א   א  א ، א א
אאאאאאKא 

אאאאאWאאא 
،אאאא .1

א،אאאאאאאאא?The 

Lead Indicatorsאא،א?אResult Measures
אאאאThe Lagging Outcome IndictorsK 

2. אאאאאאאWאאאא
א،אאאא

אאא Kאאא
Kאא 



אאאאאאאאאKKKא 
  

 

  158

3. FBSC،אאEאאא،
אאאא،אא

،אאאאאאאא
אאאאאאKאאא 

אאאWא 
אאאא،אWאא 

1  אKא  Learning and Growth perspective.  

2  אFאאאKEאאInternal Process perspective  

3  KאCustomer perspective.  

4  Kאא Financial perspective.  

WFKasurineu, 2002, p 389E 
אאא BSC،אא

Wאא 
1. אאאאאא،אא

؛אאא?אאK?؟ 

2. אא،אאאאאא
،אאאא؛?

אאא
K?؟ 

3. א?אאא?א
؛אא?א؟K? 

4. ،אאא?
אאאאאאאא
אא؟?K 

אאאאאאWא 
אאאWאא،אאא

؟אאאאאאאאאא
W 

WאאאWאא،אאאאא
אא،אאאא

Kאא 



EאאאאFאאאאאJאאJ1435F2014E 
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WאאאאWאאאא،אאאאאא
א،אאאאF–א–

–אאאאEאK 

WאאאWאאאאאאאאא
WאאאFBoulianne, 2006, pp 127-142KE 

1K Kאאאא 

2K אFאאEאFאאאKE 

3K אאאאאK 

4K Kאאאאאא 
5K Kאאאא 

6K Kאאאאא 

7K אאאאאאK 

אאאאאאאאאא
،E،،،F אאא אא،

אאאאאאאא
א،אאאאאאKא 

WאאאWאאאאאאאא
،אאאאאFאא

FאאE؟אאאE؟אא
א؟אאאאאאאא

אא؟ 
 אא      א אא א אא  

،אאאאאאא
Kאאאאא 

אאאאאאWאאאאאא 
،אאאא،אא

Wאא 



אאאאאאאאאKKKא 
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אאאWאאאא 

،אאאאאאאא
?אא?אאManagement By Fact ،אאMeasurements

אאא،א
FאאאAhn, 2001, p 445E 

אאFBSCEאאאא،א
 א    ،  אFBSCEא  א 

א،אאאאאא،
Kאאא 

FBanker et al., 2004b, pp 1-23Eאאאאא
 ،FBanker etאאא،אאא

al., 2004aEאManager's Evaluationsאאא
،אאאאא

Kאאאאאא 
אאאאא BSCא

אא،אאאאא
א א  א א   E אF א א אא א

،אאאאאאאאא
אאאאאא،א

FLipe and Salterio, 2002, p 285KE 

א אא   אא BSC strategic Mapא  K
אאFא-אא-אEאאא?

א?(Kaplan and Norton, 2001, pp 89-90)K 

אאWאאאאאא 

א א  א א א    א TQM  
אא،אאא،אא

،אאאאאאא،אKא
)2.(אאאא 



EאאאאFאאאאאJאאJ1435F2014E 
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
F2WEאאאאאאאא 
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 א     א א   Customer Perspective K

الة ر

الة  אر

א 

 אא

الة الةر ر    

 אא

الة  אאאر
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،אאאאLא،אא
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FאBSCE )2(K 

)2(WFאTQM and BSCאאE 
BSC  

TQM  
   BSCאא

 
  א

TQM 
)1(  )2(  

)3(  )4(  

)2(אאWא 
1. אFא،אאאE
FTQMFאאEBSCאאא،E،

Fא1KE 



EאאאאFאאאאאJאאJ1435F2014E 
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2. אאא FTQM،Eא
א FBSC،EFא2E

F1אKE 

3. אאא FBSCEא
א FTQM،EFא3FאE1E

K 

4. אאTQMBSC and ،
Eא،F4אא،אאאא

F1KE 

5. אאTQM BSC and ،א
FBCSF،ETQM ، E

Fא4אFאE3FאE1אאא،E
Kאאא 

6. אאTQM BSC and ،א
FTQMF،EBSC ، E

Fא4אFאE2FאE1אאא،E
Kאאא 

אאאאאא
אאא،אאאאאאא

א،אאFאא،א،KEא 

אאאאWאאאאאא
אא 

אאאאאאא
אWא 

1. KאאBSCאאא
Fא–––KEKK 

KאאKאא .2 
3.  KאאאBSC

אאzאא–EאאFאא–xאא
،אאאאKאא 



אאאאאאאאאKKKא 
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4. KאW،אאא
אאאאאאאאאא

אאאKאא 
5. Kאאאאאאא

אאאאאאאא،א
אאאאא

K 
אאאאאא

אאאBSC and TQM  אא
F3KE 

 
F3אWEBSC and TQM אאFEאא 

NCAAAאאאWאאאאא
 

אאאא،אאא
אאאאאאאאאאא

אNational Commission for Academic Accreditation and Assessment (NCAAA)،
אאאאאאא
אא،K

BSCא،אאאאWאא 



EאאאאFאאאאאJאאJ1435F2014E 
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 אאאאא 

אא א א א א 
אאאאאאאא?

?אאאאSelf Evaluation Scales for Higher Education ProgramsK 

 אאאאאא 

אאא،
Wאא 

אLW 5L 
אאאW 11 

אאW  45 
אאWא  240 

WאאL 

FאאWא1אEInstitutional Context 
W 

1. Fאא1אE 

2. Fאא2אE 

3. Fאא3E 

FאאWא2אE Quality of Learning and Teaching אא
אWאאF4E 

FאאאWא3אE Support For Student Learning  
Wאאא 

1. Fאאאא5E 

2. Fא6E 

FאאWאא4אESupporting Infrastructure 
Wאא 

1. Fאא7אE 

2. Fאאא8אE 

3. Fאא9E 



אאאאאאאאאKKKא 
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الجودة الشاملة 
بمـؤسـســات  
 التعلیم العالي

 الرسالة والأھداف -1

مصادر  -6
 التعلم

 البحث -10
 العلمي

الحوكمة  -2
 والإدارة 

التعلم والتدریس  -4
إدارة  شئون  -5

الطلاب والخدمات 
 المساندة

التسھیلات  -7
 والمعدات 

توظیف ھیئة  -9
التدریس والموظفین

التخطیط  -8
والإدارة  
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العلاقة  -11
المؤسسیة مع 

 المجتمع

إدارة  توكید  -3
ال

FאאWא5אECommunity Contributions 

Wאאא 
1. Fא10אE 

2. Fאא11אE 
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F4WEאאNCAAABSC 
EאאF 

FאאאNCAAAFEBSCא،E
אאאאאFאאEא
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אאאאאKאאא
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)3(Wאאא 

אא אא 

אאא 

1. FKא1E 
2. FKאL2E 
3. FKאא3E 
4. FKא4אE 
5. Fאאאאא5E 

אאא 

1. FKאא6אE 

2. FKא7E 

3. אאאF8فאE 

4. FKאא9אE 

5. FKאאאא10אE 

אא 

1. FKאאא11אE 

2. אאאFK12E 

3. FKאאאא13E 

4. KאאאאאאF14E 

5. FKא15אE 

אא 

1. FKא16E 

2. FKאא17E 

3. FKאאאא18E 

4. FKא19E 

5. FKא20אE 

6. FKא21E 

7. אFKא22E 

8. FKאא23E 

9. FKאאא24אE 

FK25Eאאאאאא .10 

אא
אא 

1. FKאאא26E 

2. FKאאא27E 

3. אאFK28אE 
  
  
  



אאאאאאאאאKKKא 
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Fא3WE 
אא אא 

א 

1. FKא29אE 

2. FK30אE 

3. FKא31E 

4. FKאאאא32E 

אאא 

1. FKא33אE 

2. KאאאאF34E 

3. FKאאא35E 

4. FKאאאא36E 

5. FKא37E 

אאאא 
1. FKאאאא38אE 

2. FKאא39אE 

  א 
א 

1. FK40אE 

2. FKאא41אE 

אא 
1. אאאF42KE 

2. Fאאא43אE 

אאא 
1. אאאאF44KE 

2. Fא45אKE 

אאאאאא
א،אFא4EK 

)4(Wאא 
 א  אEF א 

אא 67  28%  

אא 71 30%  

אאא 34 14%  

אא 47 19%  

אא 21 9%  

א240 100%  



EאאאאFאאאאאJאאJ1435F2014E 
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אאאא،אא
אא58%אאאא 42%

אKאאאאאאאאא،
א)5(אKא 

 

F5אאאאWEאא 

אאאאW 
אאאאאאJאאאא

אJאאאFJ
WאאE 

אWא 

W،אאKא 

Wאאאאא،K 

Wא،אא
EFאאא،

K 

WאWEאאאFאאא



אאאאאאאאאKKKא 
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אאאאאאאאK 

WWEאאאF 
- Kאאא 
- Kאאא 
- Kא 
- K 

- אא،K 

Wאאא،W 
- אאאאK 
- EאאFאאאאאK 
- אאאKא 
- אאאK 
- אאK 

אאאאאNCAAA 

אאאאLאאW 
1. אאאאאK 

2. אK 

3. אאאאאאאKאא 

4. אאאאאאK 

5. א،אLאאK 

6. Kאאא 

7. אKאא 

8. אאאאאאא  Webct. 

9. אאStakeholdersKא 

10. Kאאא 

11. Kאא 

12. אאאאKא 

 



EאאאאFאאאאאJאאJ1435F2014E 
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13. אאאK 

14. Kאאאא 

15. Kאאא 

16. אאאאאאאKא 

אאאאאאאאא
אאאאאאאאKאא 

אאאאLאאW 
1. אK 

 ،אKאאאא .2

3. Kאאאאא 

4. Kאא 

5. Kא 

6. Kאאאא 

7. אאKא 

 אאKאאאא .8

9. אאKא 

 אאKאאאא .10

11. אאאK 

12. Kאאא 

13. אאאאKאאאא 

אNCAAAאאאאאאא
אא،אאאאא،א

 א אא  א   א       א
א א א אא א  א  ،אא א אF 

אא،Eאאאא،אא
،אאאאFא6אEK 

 
 



אאאאאאאאאKKKא 
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  אא      

אא אא      
1K א א א 

K 
      

  
  Ǽطاقة العملاء    Ǽطاقة الابتكار والإبداع

  جوانب الضعف  جوانب القوة  جوانب الضعف  جوانب القوة
1Jאא

אאאא
א WebctK 

1Jא
א  א 

אKא 
2Jא   

 א אא 
Kאא 

3J  
אK 

1J א
אK 

2Jא 
אאאK 

3Jאא
אK 

4J  א
אאאK

5J  
אאאK 

1J  
אK 

2Jא   א
אאK 

3Jא
Kאא 

4JאאאK

      
      Ǽطاقة العملǽات الداخلǽة (الفنǽة)

      جوانب الضعف  جوانب القوة
1. א אאא 

Kא 
2. אK 
אKאא .3 
4. אאK 
5. אK 
6. אאאK 
Kאאאאא .7 
8. אאאK 
9. אאאאK 

1. K 
2. אאKא 
3. אאאאאK 
4. אK 
5. אאK 
6. א  א אא 

Kא  

    

F6אאאאאWEBSCNCAAA 
EאאF 

)5(אאאאאK 
)5(Wאאאאא 

  

א א א 
1- 4  אאא2.4  J 
2-4  אאא209  J 
3-4  אאא-  -  

4-4  אא3.2  3.39  

5-4  אאאא2.8  3.6  

6-4  אאא3.2  2.6  

7-4  אאאא3.12  2.56  

 



EאאאאFאאאאאJאאJ1435F2014E 
  
 

173 

Fא5WE 
א א א 

8-4  אאאא2.6  2.25  

9-4  א2.25  -  

10-4  אא2.3  2.95  

11-4  אאא2.75  2.4  

 א  א א  Wא  אא א א א ،א 
1428/1429FKא،44،35،66،67،74،75،78،79،92،94،102،106،113،114،
118،119EK 

אאאאאאBSCא،
Wאאא 

1. א BSCאNCAAAאאא
אא،אאאאא

 אKאאאא

2. א BSCאאאאאNCAAA،
אאאאKEאF 

אאאאאאא،אא .3
Kאאאאאאאא

אאאאאאKאא 

4. ?אאאאא?אא
א،אאאאאאאא

K 

Wאאאאא 
אאאאאאאא،

אאאאאאJאאJ
אאאאאאא

אW 
אאWאאKאאא 
אאWאאKא 
אאאאאאא
אאא،א

אא،אאאא



אאאאאאאאאKKKא 
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אאW 
אאאאאאWא،

Kא، 

F6EאאאאK 

F6Eאאאא 
א א אא אא 

אא 30 27 90% 

א 70 55 78% 

א 120 91 76% 

79% 173 220 א 

אא–אא–אאK 

אאאW 
אאאWאאאאא

1 :173Cases אאא)7.( 

)7(Wאאא 
אא 

א א 
א א  

א 
)1-1(  אאא Q1-Q5 

אאא  )1-2( Q6-Q13 

)1-3(  אא Q14-Q20 

א 

)2-1(  אאאאא Q21-Q25 

)2-2(  אאאא Q26-Q30 

)2-3(  אאא Q31-Q37 

)2-4(  אאא Q57-Q61 

א 

)3-1( אאא Q38-Q44 

)3-2( אא Q45-Q50 

)3-3(  אאא Q51-Q56 

אא 

)4-1(  א Q62-Q68 

)4-2(  אא Q69-Q76 

)4-3( אאא Q77-Q82 

)4-4( אא Q83-Q86 



EאאאאFאאאאאJאאJ1435F2014E 
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אאאWאאאאא،א
SPSSW 

1. אFQ5-Q1E אא
אאWאאאאא
אא0.05אאQ!א(0.000)אא

א?אאF1-1K?E 
2. אFQ20-Q14E אא

Wאאאאאא
א0.05ـאאQ20א.003אאא

אא?אאF1-3K?E 

3. אFQ30-Q26Eאא
אאאWאאאאא

אא0.05  ـ א Q26א א.009 א 
אאאאאא?אאF2-2K?E 

4. אFQ37-Q31E אאא
אW אאאאא

אא0.05 ـאאQ32א(0.000)א(001) Q33 and Q35 

(0.000)?אאF2-3K?E 

5. אFQ44-Q38E وھي אאאW
אאאאאאא

0.05  ـאאQ42א(0.000)אQ43  وQ44(0.000) (0.000)K
?אאF2-4K?E 

6. אFQ50-Q45E אאW
אאאא،אא0.05 .

?אאF3-1K?E 

7. אFQ56-Q51E אאWא
אאאאאא0.05ـא

אQ54א(0.000)אQ55  (0.000)?אאF3-2K?E 

،אאאא?SPSS?W 

1. אFQ13-Q6E  א



אאאאאאאאאKKKא 
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אאאWאאא
אאא0.05،?אאF1-2K?E 

2. אFQ25-Q21E אאאאאאW
אאאאאא

0.05،?אאF2-1K?E 
3. אFQ61-Q57E אא

אאWאאא،אא0.05،
?אאF3-3K?E 

4. אFQ68-Q62EאWא
אאאאא0.05،

?אאF4-1K?E 
5. אFQ76-Q69EאאW

אאאאאא 0.05،
?אאF4-2K?E 

6. אFQ82-Q77EאאאW
אאאאאא0.05،
?אאF4-3K?E 

7. אFQ86-Q83EאאW
אאאאאא0.05،
?אאF4-4K?E 

אא 
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K 

Jאאאאא،אא؛
אאאאאאאEאאLאF

 KEאאא–אאאאFאאLא

JאאאאאאW 



אאאאאאאאאKKKא 
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1. אאWאאLאאאא
Kאא 

2. WEאFאאאLאאאאאא
  א  א א אאא  א  א  אא א

Kא 

3. אWאLאא،
Kא 

4. אאWאאאאא
Kאאאא 

אאאאאאאWאא
،אאאאא،אאאאא

אאאאאא،Kא 

אאאאאאאאאא
Wאאא،אא 
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2. WאאK 

3. אאאWאKא 

4. אאWאאאאא
Kאאא 

Jאאאאאאאא
אאאאאאאאאאא

אאNCAAAאאאאאא
אא–אאא–אאאא

אאאאאא
EאאFאא،אאאאאא

אאFאאאEאאאאא
F א א א  א א2-2א א  א   ،Eא  

FאאאאאEא،א
 א א  א    א  אא א 

אאEאאFאאאKא
אאKאאא 
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ABSTRACT  
This study aimed to develop accounting measurements of TQM in the higher education institutes according 

to the standards of the Saudi National Authority of evaluation and accreditation using the latest developed model, 
the NCAAA, which was developed at the end of the twentieth century and was adopted in USA and other countries.  

During the last few years, many Arab institutions approached and tried this model. The College of Business 
Administration, King Faisal University was a pioneer in this field to use the model to measure its compliance to 
the TQM requirements. 

 The study adopted both reviewing and applied methodologies during the period from February 2007 to 
August 2008. A sample of 220 object including different types of male and female students in the college’s 
campuses in Al-Hassa and Ad Dammam cities in addition to faculty and administration members. 

Two questioners were developed according to the objectives and theories of the work and were applied. The 
data was analyzed using Kruskal Walles and U tests.  

The examined TQM practices’ responses were limited to the failure due to low quality or the absence of 
educational services, regardless of any other reasons. 

 The main findings was that TQM could be applied to higher education institutes throughout three main 
components, i.e. efficiency, commitment, and communication. It also indicated that the main classical approaches 
to assess the management of activities in educational institutions are ineffectiveness, activity, workload, and 
homogenous common unit.  

Key Words: Balanced performance model, Business administration, Developing accounting measurement, King 
Faisal University, TQM. 

  


