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 الاستثماریة
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א אF א  WCustomer OrientationE،א אא א א
Kא 

אאFאWSupplier Orientationאאאא،Eאא
אאאאאאא،א

Kאא 
א(Prajogo and Sohal, 2006, p 305) א

א،אאאא،א
FאאאאPatel et al., 2008, p 908FE17،EF27E

K 
אאאאא،אא

F2WאאE 
1. אאאאאא،אא

אאאאאאא،אא
FBanker et al., 2004a, pp 423-424E FChenhall R, 2005, pp 395-422KE 

2. אאאא،אא
FKאאIttner et al., 2003, pp 42-43(  FDilla and steinbart, 2005b, pp 159-

160KE 
3. F  אא  א  א  א Ravi et al., 2005, pp 327-356E 
FHoque, 2003, pp 553-566אאEאאאא

F TQC Eotal Quality Control TQM א א Benchmarking  
אDET אBSCKאא 

4. אאאאא
،אא(Braam and Nijssen 2004, pp 335-349)אא

Kאא 

אאאאW 
  א א  א א א א   ،א א 

אאא،א،א
אאאא א،

FאאאBanker et al., 2004a, pp 424-425E.  

Wאאאאאאאא،
،אאאא
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אאאאאא،אאאא
אאאאwww.BalancedScorecard.org .אאא

،אאW 

אאאאWאאא 
1. אאאאאPerspectivesאא

    Cardsאא    Scores א   א
Performance DriversאאKאBusiness UnitK 

2. אאאאאאאא،
Kאא 

3. אאאאאאאאא
אאאאאKאא 

4. אאאא،Kaplan and Norton
LאאCause\Effect Relations،Logical 

Relationsאא، א ،
Kאא 

5. אאJאאJאא،א
،אאאאאאאא

Kאאאא 

6.   א   א   א  א ، א א
אאאאאאKא 

אאאאאWאאא 
،אאאא .1

א،אאאאאאאאא?The 

Lead Indicatorsאא،א?אResult Measures
אאאאThe Lagging Outcome IndictorsK 

2. אאאאאאאWאאאא
א،אאאא

אאא Kאאא
Kאא 
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3. FBSC،אאEאאא،
אאאא،אא

،אאאאאאאא
אאאאאאKאאא 

אאאWא 
אאאא،אWאא 

1  אKא  Learning and Growth perspective.  

2  אFאאאKEאאInternal Process perspective  

3  KאCustomer perspective.  

4  Kאא Financial perspective.  

WFKasurineu, 2002, p 389E 
אאא BSC،אא

Wאא 
1. אאאאאא،אא

؛אאא?אאK?؟ 

2. אא،אאאאאא
،אאאא؛?

אאא
K?؟ 

3. א?אאא?א
؛אא?א؟K? 

4. ،אאא?
אאאאאאאא
אא؟?K 

אאאאאאWא 
אאאWאא،אאא

؟אאאאאאאאאא
W 

WאאאWאא،אאאאא
אא،אאאא

Kאא 
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WאאאאWאאאא،אאאאאא
א،אאאאF–א–

–אאאאEאK 

WאאאWאאאאאאאאא
WאאאFBoulianne, 2006, pp 127-142KE 

1K Kאאאא 

2K אFאאEאFאאאKE 

3K אאאאאK 

4K Kאאאאאא 
5K Kאאאא 

6K Kאאאאא 

7K אאאאאאK 

אאאאאאאאאא
،E،،،F אאא אא،

אאאאאאאא
א،אאאאאאKא 

WאאאWאאאאאאאא
،אאאאאFאא

FאאE؟אאאE؟אא
א؟אאאאאאאא

אא؟ 
 אא      א אא א אא  

،אאאאאאא
Kאאאאא 

אאאאאאWאאאאאא 
،אאאא،אא

Wאא 
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אאאWאאאא 

،אאאאאאאא
?אא?אאManagement By Fact ،אאMeasurements

אאא،א
FאאאAhn, 2001, p 445E 

אאFBSCEאאאא،א
 א    ،  אFBSCEא  א 

א،אאאאאא،
Kאאא 

FBanker et al., 2004b, pp 1-23Eאאאאא
 ،FBanker etאאא،אאא

al., 2004aEאManager's Evaluationsאאא
،אאאאא

Kאאאאאא 
אאאאא BSCא

אא،אאאאא
א א  א א   E אF א א אא א

،אאאאאאאאא
אאאאאא،א

FLipe and Salterio, 2002, p 285KE 

א אא   אא BSC strategic Mapא  K
אאFא-אא-אEאאא?

א?(Kaplan and Norton, 2001, pp 89-90)K 

אאWאאאאאא 

א א  א א א    א TQM  
אא،אאא،אא

،אאאאאאא،אKא
)2.(אאאא 
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F2WEאאאאאאאא 

EאאF 

FPrajogo and Sohal, 2006b, p 36Eא TQM 
אאאאאאא،

Wאא 
אאאאאאWאאאא

אאאאא،K 
אאאאWאאאאא

אאא،אאא
Kא 

אאאאWאאאא 
אאאאא،אאאא

Bainאא2001،F33E،אא
F32אEאאא

Fאא500אא،EK
Fאאאwww.balancedScoreCard.orgKE 

אאאאא،،
א،אאTQM אאאא

 א     א א   Customer Perspective K

الة ر

الة  אر

א 

 אא

الة الةر ر    

 אא

الة  אאאر
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FLawrence and Sharama, 2002, p 661Eאאאא
אK 

אאאאאאאא
،אאאאLא،אא

 א ،א אא   א  א   א א 
א،אאא

K 
FLawrence and Sharma, 2002, p 673אאאEאאא

אאאאאFWאאאE 
1. Kא 

2. Kאאאא 

3. אאאאאאאאאאKאא 

4. אאאאאK 
FHoque, 2003, p 553F   ETQMEא

א E אFFBSC and TQME 
 א  א،א אF ،א BSC  E

Kאא، 
 א    Wא א     א אא א

אאBSC ؟אא 
F Hoque, 2003, p 553אא  Eא ،אא

אאאאאאא FTQME
FאBSCE )2(K 

)2(WFאTQM and BSCאאE 
BSC  

TQM  
   BSCאא

 
  א

TQM 
)1(  )2(  

)3(  )4(  

)2(אאWא 
1. אFא،אאאE
FTQMFאאEBSCאאא،E،

Fא1KE 
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2. אאא FTQM،Eא
א FBSC،EFא2E

F1אKE 

3. אאא FBSCEא
א FTQM،EFא3FאE1E

K 

4. אאTQMBSC and ،
Eא،F4אא،אאאא

F1KE 

5. אאTQM BSC and ،א
FBCSF،ETQM ، E

Fא4אFאE3FאE1אאא،E
Kאאא 

6. אאTQM BSC and ،א
FTQMF،EBSC ، E

Fא4אFאE2FאE1אאא،E
Kאאא 

אאאאאא
אאא،אאאאאאא

א،אאFאא،א،KEא 

אאאאWאאאאאא
אא 

אאאאאאא
אWא 

1. KאאBSCאאא
Fא–––KEKK 

KאאKאא .2 
3.  KאאאBSC

אאzאא–EאאFאא–xאא
،אאאאKאא 
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4. KאW،אאא
אאאאאאאאאא

אאאKאא 
5. Kאאאאאאא

אאאאאאאא،א
אאאאא

K 
אאאאאא

אאאBSC and TQM  אא
F3KE 

 
F3אWEBSC and TQM אאFEאא 

NCAAAאאאWאאאאא
 

אאאא،אאא
אאאאאאאאאאא

אNational Commission for Academic Accreditation and Assessment (NCAAA)،
אאאאאאא
אא،K

BSCא،אאאאWאא 
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 אאאאא 

אא א א א א 
אאאאאאאא?

?אאאאSelf Evaluation Scales for Higher Education ProgramsK 

 אאאאאא 

אאא،
Wאא 

אLW 5L 
אאאW 11 

אאW  45 
אאWא  240 

WאאL 

FאאWא1אEInstitutional Context 
W 

1. Fאא1אE 

2. Fאא2אE 

3. Fאא3E 

FאאWא2אE Quality of Learning and Teaching אא
אWאאF4E 

FאאאWא3אE Support For Student Learning  
Wאאא 

1. Fאאאא5E 

2. Fא6E 

FאאWאא4אESupporting Infrastructure 
Wאא 

1. Fאא7אE 

2. Fאאא8אE 

3. Fאא9E 
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الجودة الشاملة 
بمـؤسـســات  
 التعلیم العالي

 الرسالة والأھداف -1

مصادر  -6
 التعلم

 البحث -10
 العلمي

الحوكمة  -2
 والإدارة 

التعلم والتدریس  -4
إدارة  شئون  -5

الطلاب والخدمات 
 المساندة

التسھیلات  -7
 والمعدات 

توظیف ھیئة  -9
التدریس والموظفین

التخطیط  -8
والإدارة  

 المالیة

العلاقة  -11
المؤسسیة مع 

 المجتمع

إدارة  توكید  -3
ال

FאאWא5אECommunity Contributions 

Wאאא 
1. Fא10אE 

2. Fאא11אE 

אא،אאא
אאאא،אאאאאאאא

אאאאאאאא،א
)4(K 

  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

F4WEאאNCAAABSC 
EאאF 

FאאאNCAAAFEBSCא،E
אאאאאFאאEא

א55%אא،אא
אאאאאKאאא

אאאא؛אF3EK 
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)3(Wאאא 

אא אא 

אאא 

1. FKא1E 
2. FKאL2E 
3. FKאא3E 
4. FKא4אE 
5. Fאאאאא5E 

אאא 

1. FKאא6אE 

2. FKא7E 

3. אאאF8فאE 

4. FKאא9אE 

5. FKאאאא10אE 

אא 

1. FKאאא11אE 

2. אאאFK12E 

3. FKאאאא13E 

4. KאאאאאאF14E 

5. FKא15אE 

אא 

1. FKא16E 

2. FKאא17E 

3. FKאאאא18E 

4. FKא19E 

5. FKא20אE 

6. FKא21E 

7. אFKא22E 

8. FKאא23E 

9. FKאאא24אE 

FK25Eאאאאאא .10 

אא
אא 

1. FKאאא26E 

2. FKאאא27E 

3. אאFK28אE 
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Fא3WE 
אא אא 

א 

1. FKא29אE 

2. FK30אE 

3. FKא31E 

4. FKאאאא32E 

אאא 

1. FKא33אE 

2. KאאאאF34E 

3. FKאאא35E 

4. FKאאאא36E 

5. FKא37E 

אאאא 
1. FKאאאא38אE 

2. FKאא39אE 

  א 
א 

1. FK40אE 

2. FKאא41אE 

אא 
1. אאאF42KE 

2. Fאאא43אE 

אאא 
1. אאאאF44KE 

2. Fא45אKE 

אאאאאא
א،אFא4EK 

)4(Wאא 
 א  אEF א 

אא 67  28%  

אא 71 30%  

אאא 34 14%  

אא 47 19%  

אא 21 9%  

א240 100%  
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אאאא،אא
אא58%אאאא 42%

אKאאאאאאאאא،
א)5(אKא 

 

F5אאאאWEאא 

אאאאW 
אאאאאאJאאאא

אJאאאFJ
WאאE 

אWא 

W،אאKא 

Wאאאאא،K 

Wא،אא
EFאאא،

K 

WאWEאאאFאאא
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אאאאאאאאK 

WWEאאאF 
- Kאאא 
- Kאאא 
- Kא 
- K 

- אא،K 

Wאאא،W 
- אאאאK 
- EאאFאאאאאK 
- אאאKא 
- אאאK 
- אאK 

אאאאאNCAAA 

אאאאLאאW 
1. אאאאאK 

2. אK 

3. אאאאאאאKאא 

4. אאאאאאK 

5. א،אLאאK 

6. Kאאא 

7. אKאא 

8. אאאאאאא  Webct. 

9. אאStakeholdersKא 

10. Kאאא 

11. Kאא 

12. אאאאKא 

 



EאאאאFאאאאאJאאJ1435F2014E 
  
 

171 

13. אאאK 

14. Kאאאא 

15. Kאאא 

16. אאאאאאאKא 

אאאאאאאאא
אאאאאאאאKאא 

אאאאLאאW 
1. אK 

 ،אKאאאא .2

3. Kאאאאא 

4. Kאא 

5. Kא 

6. Kאאאא 

7. אאKא 

 אאKאאאא .8

9. אאKא 

 אאKאאאא .10

11. אאאK 

12. Kאאא 

13. אאאאKאאאא 

אNCAAAאאאאאאא
אא،אאאאא،א

 א אא  א   א       א
א א א אא א  א  ،אא א אF 

אא،Eאאאא،אא
،אאאאFא6אEK 
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  אא      

אא אא      
1K א א א 

K 
      

  
  طاقة العملاء    طاقة الابتكار والإبداع

  جوانب الضعف  جوانب القوة  جوانب الضعف  جوانب القوة
1Jאא

אאאא
א WebctK 

1Jא
א  א 

אKא 
2Jא   

 א אא 
Kאא 

3J  
אK 

1J א
אK 

2Jא 
אאאK 

3Jאא
אK 

4J  א
אאאK

5J  
אאאK 

1J  
אK 

2Jא   א
אאK 

3Jא
Kאא 

4JאאאK

      
ة) ة (الفن ات الداخل       طاقة العمل

      جوانب الضعف  جوانب القوة
1. א אאא 

Kא 
2. אK 
אKאא .3 
4. אאK 
5. אK 
6. אאאK 
Kאאאאא .7 
8. אאאK 
9. אאאאK 

1. K 
2. אאKא 
3. אאאאאK 
4. אK 
5. אאK 
6. א  א אא 

Kא  

    

F6אאאאאWEBSCNCAAA 
EאאF 

)5(אאאאאK 
)5(Wאאאאא 

  

א א א 
1- 4  אאא2.4  J 
2-4  אאא209  J 
3-4  אאא-  -  

4-4  אא3.2  3.39  

5-4  אאאא2.8  3.6  

6-4  אאא3.2  2.6  

7-4  אאאא3.12  2.56  
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Fא5WE 
א א א 

8-4  אאאא2.6  2.25  

9-4  א2.25  -  

10-4  אא2.3  2.95  

11-4  אאא2.75  2.4  

 א  א א  Wא  אא א א א ،א 
1428/1429FKא،44،35،66،67،74،75،78،79،92،94،102،106،113،114،
118،119EK 

אאאאאאBSCא،
Wאאא 

1. א BSCאNCAAAאאא
אא،אאאאא

 אKאאאא

2. א BSCאאאאאNCAAA،
אאאאKEאF 

אאאאאאא،אא .3
Kאאאאאאאא

אאאאאאKאא 

4. ?אאאאא?אא
א،אאאאאאאא

K 

Wאאאאא 
אאאאאאאא،

אאאאאאJאאJ
אאאאאאא

אW 
אאWאאKאאא 
אאWאאKא 
אאאאאאא
אאא،א

אא،אאאא
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אאW 
אאאאאאWא،

Kא، 

F6EאאאאK 

F6Eאאאא 
א א אא אא 

אא 30 27 90% 

א 70 55 78% 

א 120 91 76% 

79% 173 220 א 

אא–אא–אאK 

אאאW 
אאאWאאאאא

1 :173Cases אאא)7.( 

)7(Wאאא 
אא 

א א 
א א  

א 
)1-1(  אאא Q1-Q5 

אאא  )1-2( Q6-Q13 

)1-3(  אא Q14-Q20 

א 

)2-1(  אאאאא Q21-Q25 

)2-2(  אאאא Q26-Q30 

)2-3(  אאא Q31-Q37 

)2-4(  אאא Q57-Q61 

א 

)3-1( אאא Q38-Q44 

)3-2( אא Q45-Q50 

)3-3(  אאא Q51-Q56 

אא 

)4-1(  א Q62-Q68 

)4-2(  אא Q69-Q76 

)4-3( אאא Q77-Q82 

)4-4( אא Q83-Q86 
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אאאWאאאאא،א
SPSSW 

1. אFQ5-Q1E אא
אאWאאאאא
אא0.05אאQ!א(0.000)אא

א?אאF1-1K?E 
2. אFQ20-Q14E אא

Wאאאאאא
א0.05ـאאQ20א.003אאא

אא?אאF1-3K?E 

3. אFQ30-Q26Eאא
אאאWאאאאא

אא0.05  ـ א Q26א א.009 א 
אאאאאא?אאF2-2K?E 

4. אFQ37-Q31E אאא
אW אאאאא

אא0.05 ـאאQ32א(0.000)א(001) Q33 and Q35 

(0.000)?אאF2-3K?E 

5. אFQ44-Q38E وھي אאאW
אאאאאאא

0.05  ـאאQ42א(0.000)אQ43  وQ44(0.000) (0.000)K
?אאF2-4K?E 

6. אFQ50-Q45E אאW
אאאא،אא0.05 .

?אאF3-1K?E 

7. אFQ56-Q51E אאWא
אאאאאא0.05ـא

אQ54א(0.000)אQ55  (0.000)?אאF3-2K?E 

،אאאא?SPSS?W 

1. אFQ13-Q6E  א
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אאאWאאא
אאא0.05،?אאF1-2K?E 

2. אFQ25-Q21E אאאאאאW
אאאאאא

0.05،?אאF2-1K?E 
3. אFQ61-Q57E אא

אאWאאא،אא0.05،
?אאF3-3K?E 

4. אFQ68-Q62EאWא
אאאאא0.05،

?אאF4-1K?E 
5. אFQ76-Q69EאאW

אאאאאא 0.05،
?אאF4-2K?E 

6. אFQ82-Q77EאאאW
אאאאאא0.05،
?אאF4-3K?E 

7. אFQ86-Q83EאאW
אאאאאא0.05،
?אאF4-4K?E 

אא 
JאאאאFאאא Wא W

א Eא  ،א  ،אא אאא א ،א  K
אאאאאאא
אאK 

Jאאאאאאא
  א  א א א     ، 

אאא  אא א אא 
א  אאאאאא،א א 

א،אאאאא
Kא 



EאאאאFאאאאאJאאJ1435F2014E 
  
 

177 

JאאאאאW
Kאאא 

אאאאW 
 Wאא א אאא 

  ،،א W ،אא
Kא 

Wאאא
א א   ،א     ،   

،אא،אאאאF
،EFאאEאא

אKאאאאאא 
Jאאא

א،אאאאא
אאאאאאK 

Jאאא،אא
אאאאאאאאא
אאאאאאKאא 

JאאאאWאא،א 
Kאאא،אא 

JאאאאאW؛א 

1. אאאאKאא 

2. אאאאKאאא 

3. אאאאאאאK 

4. ?אא?Kאא 

5. אאאאאאא
K 

Jאאאאא،אא؛
אאאאאאאEאאLאF

 KEאאא–אאאאFאאLא

JאאאאאאW 
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1. אאWאאLאאאא
Kאא 

2. WEאFאאאLאאאאאא
  א  א א אאא  א  א  אא א

Kא 

3. אWאLאא،
Kא 

4. אאWאאאאא
Kאאאא 

אאאאאאאWאא
،אאאאא،אאאאא

אאאאאא،Kא 

אאאאאאאאאא
Wאאא،אא 

1. WאאK 

2. WאאK 

3. אאאWאKא 

4. אאWאאאאא
Kאאא 

Jאאאאאאאא
אאאאאאאאאאא

אאNCAAAאאאאאא
אא–אאא–אאאא

אאאאאא
EאאFאא،אאאאאא

אאFאאאEאאאאא
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ABSTRACT  
This study aimed to develop accounting measurements of TQM in the higher education institutes according 

to the standards of the Saudi National Authority of evaluation and accreditation using the latest developed model, 
the NCAAA, which was developed at the end of the twentieth century and was adopted in USA and other countries.  

During the last few years, many Arab institutions approached and tried this model. The College of Business 
Administration, King Faisal University was a pioneer in this field to use the model to measure its compliance to 
the TQM requirements. 

 The study adopted both reviewing and applied methodologies during the period from February 2007 to 
August 2008. A sample of 220 object including different types of male and female students in the college’s 
campuses in Al-Hassa and Ad Dammam cities in addition to faculty and administration members. 

Two questioners were developed according to the objectives and theories of the work and were applied. The 
data was analyzed using Kruskal Walles and U tests.  

The examined TQM practices’ responses were limited to the failure due to low quality or the absence of 
educational services, regardless of any other reasons. 

 The main findings was that TQM could be applied to higher education institutes throughout three main 
components, i.e. efficiency, commitment, and communication. It also indicated that the main classical approaches 
to assess the management of activities in educational institutions are ineffectiveness, activity, workload, and 
homogenous common unit.  

Key Words: Balanced performance model, Business administration, Developing accounting measurement, King 
Faisal University, TQM. 

  


