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?אאאWאאBest Fit? 
אאאאאEאFאאא א
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 א ، א  ، א א  א אא א   א
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F1E 
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א אא אא 
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א 72 55.0% 
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100% 131 א 

Lאא אא אא 
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100% 131 א 
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אאאאKאאא 

Huselid and Schuler (1997)אאאאאא
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אאאא،
א אא א  א   אא  א  Kא א  

Kאאאאאאאאאאאא 
א Moriones and Cerio (2002)א אא א   א א

،א،א   אאא  א،א אא
 אא   Kא אא ،א  א  ،א 965

    אא   K   אא  א אא א 
אאאאאאאא،א

Kאאאא 
Fא א א א אא2003א א אאא E
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אאאאאאאאאאאא
Kא 

Fא2005אאEאא
אאא،אאאאא

Kאאאאאא 
אRose and Kumar (2006)אאאאא
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אאKאאאאאאאא
Kאאאאאאאאאאא 

אאאא 

אאאאאFactor analysisW 
   א אא  אא  א א אא 

،אאאא  א אאא
א  59.84 % אאF3א  KE

Wאאא 
،א  ،אא  ،א  א א WEאאLאF א א

אאאאאאאאא،
20.25%Kאא 

،אאא،א،אאאאאWEאFאא
אאאא15.78%Kאא 

אFאא،אא،אאאWEאא
אאא،א14.80%Kאא 

،אאא،א،אאWEאFאאא
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Fא3אאאאאאאE
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א א  א א א ،א אא א א א  ،א 
Kאאאאאא 

F3E 
אאאאאאא 

א 
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א
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 א

אאא
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 0.706   33.24 29.37 
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F3WE 

א 
אL

אא 
א

א
אא 

א א 
אא

א 

אאא
Kאא 

   0.721 41.19 27.54 

Kא    0.545 27.29 23.32 

א
אאא

Kאא 

   0.740 7.16 6.92 

אאא
Kאא 

  0.454  45.89 25.06 

אאא
Kא 

  0.545  10.26 14.65 

אאא
Kאא 

  0.786  54.55 22.63 

אא
אא

Kא 

0.713    54.16 33.69 

אא
Kאא 

0.583    52.94 35.37 

אאא* 0.823    2.74 0.753 

אא
אאאא

Kאא 

0.798    52.94 35.37 

א1.532 2.517 2.683 3.442 א   

אא% 20.25 15.78 14.80 9.01   

אאאא %20.25 36.03 50.83 59.84   

 WאאאאF4אEF،3F،אאE2אE
Fאא1אאE 

אאאW 
Ha1FWα<0.05KאאאאאאאE 
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אאאאאאFא4אאאאE
Fא،אאא0.327אאאאאE

F32.7%אאאא،אאאאE
FאאאאאאאF=11.157, p<0.01אאKE

Fאאא2007אEGhebregiorgis and Karsten (2007)א
 Moriones and Cerio (2002) א אא  א אא

אאאאKאאא
F אאL β=0.401, P<0.05F אא א ،Eβ=0.309, P<0.05א ،E

Fβ=0.256, P<0.05E א אא F א    אא    Kβ=0.07, 

P>0.05אE
Kא 

F4E 
אאאאאאאאאאא 

א β T P 

אאL0.000 4.683 **0.401 א 

א 0.07 0.823 0.412 

אא0.000 3.614 **0.309 א 

0.004 2.994 **0.256 א 

R2 0.327 

F 11.157** 

** Sig<0.01 

Wאא 
Ha2F       Wα<0.05 Eא אאא א  

Kא 
Fאאאאאא5אאE

      א   ،א אא א  
אLאאFβ=0.264, P<0.05Eא،Fβ=0.458, P<0.05Eאאא،Fβ=0.284, 

P<0.05Eא،Fβ=0.603, P<0.05Eא אא K
FאLאאאאβ=0.407, P<0.05EאFβ= -

0.369, P<0.05E. 
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F5E 
אאאאאאאאאא 

אא אאא אאא 

א R2 β t-value R2 β t-value 

אאL2.438 *0.407 0.165 2.172 *0.264 0.070 א 

א 0.210 0.458* 4.088 0.015 0.121 0.667 

אא1.645- 0.288- 0.083 2.349 *0.248 0.081 א 

2.172- *0.369- 0.136 6.003 *0.603 0.364 א 

*Sig<0.05 

אאאאא
F α<0.05 א  א ،א אא א   א א E

א Delery and Doty (1996)Rose and Kumar (2006)אאTanova and 

Karadal (2006)א  א אא א    א  K א 
Kאאאאאאאא
אאאאאאאאאא

א    א Lאא  א א  ،א   א
אאאLאאאא

Kאאא 
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Ha3-1FWα<0.05אEאKאאא 
Ha3-2FWα<0.05אEאKאאא 

Fא6אER2F0.079אאאE
א ،א אאF  β=0.282, P<0.05אא  אא E

Fאα<0.05אאאאאE
F       א א אα<0.05א Eאאא 

אא אא KאR2F0.022E
F  א،א אא א  אאβ=0.147, P>0.05 E

אאאא אא
Fα<0.05אKאאאאאE
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אאא Kאא   

F6E 
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אא אאא אאא 

א R2 β t-value R2 β t-value 

אא0.282 0.079 א *2.330 0.022 0.147 0.813 

*Sig<0.05 
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F3WאE 
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FאאאאL0.273אFאאאא،E0.324KE 
WFאאאאא3אאE

 א אא א   א אא Kאא Lא    
אאLא  א  אא  א   א  

F0.407אאאאLאאKE
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3K א،אאאאאאאאאא
אאאאא

אאאאKאאא
Kאאא 

4K א  ،א אא א   א  אא    
אא אא  א א  א     
אאאKאאא

Kא 

5K אאאא
Kאאאאאא 

6K  א אא א אא א     א א  א
אאאאאאKאאאא 



EאאאאFאאאאא Jאא J1435F2014E 

  
 

169 

אא 
 K  ،  א  ، 2005  א אא א   א K

א،אאאWא،אאא21אW507-546K 

 א  ،  K  ،2004א אא   א א  א K
א א  Wא  ،א א א  א אא א אא

א،א20W1965-2003K 

 ،  K2006א K א  א א א  א א אא 

،א  א א: א ،אא20،2W149 – 196 . 

 K  ،2007א  א אא א אא     K
אאא،אאאWא،אאא34א،

2W385 J406K 

K،א2003،אאאאאאאאאK
Kא،א، 

 K،2008 Kאאאאאא אא אא
Kא،אא،،אאאא 

Allen, R.S., and Helms, M.M. 2006. Linking strategic practices and organizational performance to 
Porter’s generic strategies. Business Process Management Journal. 12(4): 433-454. 

Alleyne, P., Doherty, L., and Greenidge, D. 2006. Human resource management and performance in 
the Barbados hotel industry. International Journal of Hospitality Management. 25(4): 623-646. 

Becker, B.E., Huselid, M.A., Pickus, P.S., and Spratt, M. 1997. HR as a source of shareholder value: 
Research and recommendations. Human Resource Management. 36: 39-47. 

Becker, B., and Gerhart, B. 1996. The impact of human resource management on organizational 
performance: Progress and prospects. Academy of Management Journal. 39(4): 779-801. 

Boxall, P. 1991. The strategic HRM debate and the resource-based view of the firm. Human Resource 
Management Journal. 6(3): 59-75. 

 Bratton, J., and Gold, J. 2003. Human Resource Management: Theory and Practice (3rd Edition). 
Palgrave-Macmillan, Basingstoke, UK. 

Bush, R.J., and Sinclair, S.A. 1991. A multivariate model and analysis of competitive strategy in the 
US hardwood lumber industry. Forest Science. 37(2): 481-499. 

Chan, L.M., Shaffer, M.A., and Snape, E. 2004. In search of sustained competitive advantage: the 
impact of organizational culture, competitive strategy and human resource management practices 
on firm performance. International Journal of Human Resource Management. 15(1): 17-35. 

Chen, C., and Huang J. 2009. Strategic human resource practices and innovation performance - The 
mediating role of knowledge management capacity. Journal of Business Research. 62 : 104–114. 

Collins C. J., and Clark, K. D. 2003. Strategic human resource practices, top management team social 
networks, and firm performance: The role of human resource practices in creating organizational 
competitive advantage. Academy of Management Journal. 46(6):740–751. 



אאאאאאאKKK??א 
  

 

  170

Daley, D., Vasu, M. L., and Weinstein, M. B. 2002. Strategic human resource management: 
Perceptions among North Carolina county social service professionals. Public Personnel 
Management. 31(3): 359-375. 

Delaney, J. T., and Huselid, M. A. 1996. The impact of human resource management practice on 
perceptions of organizational performance. Academy of Management Journal. 39(4): 949-969. 

Delery, J. E., and Doty, D. H. 1996. Modes of theorizing in strategic human resource management: 
Tests of universalistic, contingency, and configurational performance predictions. Academy of 
Management Journal. 39(4): 802-835. 

Dessler, Gary. 1997. Human Resource Management, 7th ed., Prentice Hall International. Inc., Upper 
Saddle River, NJ. 

Ding, D. Z., and Akhtar, S. 2001. The organizational choice of human resource management practices: 
A study of Chinese enterprises in three cities in the PRC. Inc. J. of Human Resource 
Management. 12(6): 946-964. 

Ghebregiorgis, F., and Karsten, L. 2007. Human resource management and performance in a 
developing country: The case of Eritrea. Int. J. of Human Resource Management. 18(2): 321–332. 

Huang, T. C. 2001. The effects of linkage between business and human resource management 
strategies. Personnel Review. 30(2):132-151. 

Huselid, M. A., Jackson, S. E., and Schuler, R.S. 1997. Technical and strategic human resource 
management effectiveness as determinants of firm performance. Academy of Management 
Journal. 40(4):171-188. 

Huselid, M. A. 1995. The impact of human resource management practices on turnover, productivity, 
and corporate financial performance. Academy of Management Journal. 38(3): 635-672. 

Katou A.A., and Budhwar, P.S., 2010. Causal relationship between HRM policies and organisational 
performance: Evidence from the Greek manufacturing sector. European Management Journal. 
28(1): 25-39. 

Khatri, N. 2000. Managing human resource for competitive advantage: A study of companies in 
Singapore. The International Journal of Human Resource Management. 11(2): 336-365. 

Kummer, K., Subramanian, R., and Strandholm, K. 2002. Markey orientation and performance doses 
organizational strategy matter. Journal of Applied Business research. 18(1): 37-50. 

Looise, J. K., and Riemsdijk, M. V. 2004. Innovating organizations and HRM: A conceptual 
framework. Management Revue. 15(3): 277-287 

Lopez, S. P., Peon, J. M., and Ordas, C. J. 2005. Human resource practices, organizational learning 
and business performance. Human Resource Development International. 8(2): 147–164. 

Matthews, J. 2002. Innovation in Australian small and medium enterprises: Contributions from 
strategic human resource management. Asia Pacific Journal of Human Resources. 40(2):  
193-204. 

Moriones, A., and Cerio, J. 2002. Human resource management, strategy, and operational performance 
in the Spanish manufacturing industry. Management. 5(3): 175-199. 

Noe, R. A., Hollenbeck, J.R., Gerhart, B., and Wright, P.M. 1994. Human Resource Management: 
Gaining a Competitive Advantage, Austen Press/Richard D. Irwin, Burr Ridge, IL. 

Paauwe, J., and Boselie, P. 2005. HRM and performance: What next? Human Resource Management 
Journal. 15(4): 68-83. 

Richard, O.S., and Johnson, N.B. 2001. Strategic human resource management effectiveness as 
determinants of firm performance. International journal of Human Resource Management. 12(2): 
299-310. 



EאאאאFאאאאא Jאא J1435F2014E 

  
 

171 

Rose C. R., and Kumar C. 2006. The influence of organizational and human resource management 
strategies on performance. Performance Improvement Journal. 45(4): 18- 24. 

Sekaran, U. 2003. Research Methods for Business: A Skill Building Approach. 4th ed. Jon Wiley and 
sons Inc., New York,  

SPSS Inc. 1999. SPSS Base 10.0 for Windows User's Guide. SPSS Inc., Chicago IL. 

Tanova, C., and Karadal, H. 2006. An analysis of the relationship between organizational strategy  
and human resource policies in Turkey. International Journal of Commerce and Management. 
16(3-4): 1414-1449. 

Vorhies, D.W., and Morgan, N. A. 2003, A configuration theory assessment of marketing organization 
fit with business strategy and its relationship with marketing performance. Journal of Marketing. 
67: 100-115. 

Wall, T. D., and Wood S. J. 2005. The romance of HRM and business performance, and the case for 
big science. Human Relations. 65(4): 429-462. 

Wright, P. M., Mccormick B., Sherman, W.S., and Mcmahan, G. C. 1999. The role of human resource 
practices in petro-chemical refinery performance. International Journal of Human Resource 
Management. 10: 551-571. 

Wright, P.M., and Mcmahan. G.C. 1992. Theoretical perspective for strategic human resource 
management. Journal of management. 18(2): 295-320. 

Youndt, M. A., Snell, S. A., Dean, J. E., and Lepak, D. P. 1999. Human resource management, 
manufacturing strategy, and firm performance. Academy of Management Journal. 39(4):836-865.  

 



אאאאאאאKKK??א 
  

 

  172

The Impact of Human Resource Management Practices  
on Firm Performance (Applied Study from Universalistic  

and Contingency Perspectives) 

"Mohammad Khair" Saleem Abu Zaid (1) and  Mahmoud Mohammad Migdadi (2)  
(1) Management Sciences Department, Albalqa' Applied University,  

Faculty of Planning and Management. 
(2) Management Information Systems Department, Princes Sumaya Univeristy,  

Faculty of King Talal for Business.  

ABSTRACT 
This study examines the effects of human resources management (HRM) practices on firm 

performance from the universalistic perspective and the alignment between business strategy and 
HRM practices. The sample of this study comprises 185 industrial companies working in King 
Abdullah II industrial city located in Jordan. Data were analyzed by using Factor analysis, Simple 
and Multiple regression and Path analysis.  

The main results of this study were: HRM practices applied at low and average levels, in 
addition, there is an impact of HRM practices on firm performance. Finally, the results reveal the 
effect of alignment between business strategy and HRM practices on firm performance. 

The study recommends that independent managerial unit responsible for HRM should be 
included in the organizational structure. The unit should be empowered for effective HRM. 
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