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151 

 
 

??)1( א)2( 

F1EKאאא،אא،אאא،אאא 
F2Eא،א،אאא،Kאאא 

א 
אאאאאאאאאא

אאאאא،אאאאאאאא
Kא 

 אא 185אאאאא  
אא   א א  א אא   א ،א  EF

Kאאאאאאאא 
 א אא א    W א    אא 
Kאאאאאאא،א

אאאאאאאאאא
Kאאאא 

אאאאאאא
אאאאKאאאא 

WאאKאאאא،אאא 
א 

אאאאאאא،
א א א   ،א אא  אא א  אא   

אאא؛Kאאא
אWא אאאאאאא

אאFאא אChan et al., 2004אא א ،Eא
אאאאאא

אאאאאאאFWright et al., 1999 and Delery and Doty, 

1996KE 
،אאאאאאאאא

אאאאאאאאא
 א،אF אא אאChen and 



אאאאאאאKKK??א 
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Huang, 2009 א ELopez et al., 2005)F אא אא EDing and Akhtar, 2001א ،E
F אאאאאGhebregiorgis and Karsten, 

2007KE 
  אא   ،א אא  א אא א   

אאאאאאKאאאא
אא    א א  ، אא  אא  א،

Kאאאאא،אאא 

אאאא 
  ،א  א א א  א א אא א 

אFWall and Wood, 2005EאKאאאאאא
אאאאאאאאאא

FBecker and Gerhart, 1996; Collins and Clark, 2003E،אא
Wאא 

 J FאCausal ambiguityאאאאE
אא  א אאאא

Kא 
 J אאFPath dependencyאאאא،E

Kאא،אאא
 Kא  אא א  אא א א א 

אאאאאאאאא
Kאא 

 א     א אא א  א  א א  
אאאאאאאא؛א

K א    א ،א אא א  א ،  
Looise and Riemsdijk (2004) Wאאאאא 

 א א א א א א א א   
Kאאאאא 

 Kאאאאאאא 
 אאKאא 

 אאאאKאאא 

Wאאאאאאאא 



EאאאאFאאאאא Jאא J1435F2014E 
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אאאאאאאאאאאא
אאאאKאאאאא

Wאאאאאא 

?אאWאאBest practices? 
?אאאאBest practicesאאאא?

 א (Universalistic perspective)  ، א אא א  
FRose and Kumer, 2006אא א אא KE

،אאאאאאא
אאFאAlleyne et al., 2006KE 

?אאאWאאBest Fit? 
אאאאאEאFאאא א

א ،אא א     א אאF אא ،Becker and 

Gerhart, 1996 ; Wall and Wood, 2005FאKE2008אאE
אKאאאאאאאאאאאא

Delaney and Huselid (1996)אאאאאא
Kאאאאאא 

אאאאאאאאא
FאאאאאאHuang, 1999KEאאא

Wאאאאאאאאא 
WF א  א אResource-based modelא    א א  WE

אאאאאאא
אאאFBoxall, 1996EK 

WFאאאBehavioral -based modelאאאWE
   ،א   א אא  אא   א 

FאאאאאאאWright and Mcmahan, 1992KE 
WFאאIntegrative model،אאאאאWE

א          א אא אא 
FBartton and Glod, 2003EK 

?אWאאRelation MechanismW? 
אאאאאאאאא



אאאאאאאKKK??א 
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א  ، א א  K  
אBecker et al. (1997) ; Katou and Budhowar (2010)אאאא

אאאאאא
 Kא אאא Lopez et al. (2005)אאא 

Kאאאאא 
אאאאאאאאא

     Kא    א א    א
Kאאאאאאא 

Wאא 
 א ، א  ، א א  א אא א   א

אאאFKhatri, 2000א،E
אאאאאאאאא

FNoe et al., 1994KE 
אאאאא -אא  -אא

   א אאא    א א א  ،אא 
א(Delery and Doty, 1996; Richard and Johnson, 2001)      

 א א א  ،א א א א   א אא
אא   א א א א א א  ،א 

אא،אא،אFDaley et al., 2002 ; Matthews, 2002 ; Paauwe 

and Boselie, 2005KE 
אאאאאאאא،אא

،אא،אאאאאאא
אאאאאאאאא

אאאא؛אאאאאאאא
  א  א א א א אא א

אאאאK 

אא 
אאאא،אאאאאא

אאKאאאאאאא
،אFאא2004،2005؛אKE



EאאאאFאאאאא Jאא J1435F2014E 
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א א א،א א  א אא א אא א   
Wאאאאאא 

1K אאאאאאא؟ 
2K אאאאאאאאאא؟ 

אאא 
Wאאאאא 

1K Kאאאאאאא 
2K אאאאאאאאאאK 
3K אאאאאאאKאאא 
4K אאאאאאאאאאאK 

Wאא 
אאאאאאאא،אא

،אאאא،אאא
       א אא א F1E   אא א   K

אאאKatou and Budhwar (2010)א،Richard and Johnson (2001)א،
Delery and Doty (1996)K 

 
אF1EWאא 

Wאא 
 אא אא א א Wא אא

K،אאאאאא
 ،F א  אא   א א 2007א EMoriones and Cerio 

(2002)KWאאאא،אא 
Ha1FWα<0.05KאאאאאאאE 

א   א אא  א  א א  Wא א
אאאאאא،אאאא،אאא



אאאאאאאKKK??א 
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א،אאאאא
،F א א 2004אERose and Kumar (2006)א

Tanova and Karadal (2006)אאWאאאא، 
Ha2FWα<0.05אאEKאאאא 

،אFאאאאאא אWא א
EאWאאאא،אאאאא 

Ha3-1FWα<0.05אEאKאאא 
Ha3-2FWα<0.05אאאאאEK 

אאאאאאאWאאא
אאאאאאאאRichard and Johnson 

(2001)Rose and Kumar (2006)א،אאWאאא 
Ha4KאאאאאאאאאאאW 

Wאא 

Wאא 
   א א א  א אא   א א א

 א א א א א  EF 358אא   ،
אא،אאאאאא185א

אאא5%אאאKא
אאאאExcelאאאK

F 200אא א ،   א אאאא E
F א     149 EF 80.5א  Kאא    E٪

אא    א  א  א א  ، א   א אא
Fא131אE72)%FKאאE1E

א،،א،אKאאא 

                                                 
 http://www.jiec.com/JIEC/JSP_/index_ar.jsp 



EאאאאFאאאאא Jאא J1435F2014E 

  
 

157 

F1E 
אאאאאא 

א אא אא 

 19 14.5% 

 20 15.3% 

א 72 55.0% 

 18 13.7% 

 2 1.5% 

100% 131 א 

Lאא אא אא 

10.000 9 6.9% 

10.001 - 100.000 31 23.7% 

100,001 - 500.000 35 26.7% 

 500.001 - 2.000.000 30 22.9% 

2.000.001 26 19.8% 

100% 131 א 

א אא אא 

10 14 10.7% 

10 - 20 22 16.8% 

21 - 50 32 24.4% 

51 - 100 39 29.8% 

101 J 24 18.3% 

100% 131 א 

א אא אא 

2000 8 6.1% 

1995 -1999  24 18.3% 

1990 - 1994 36 27.5% 

1985 - 1989 33 25.2% 

198430 22.9% 

100% 131 א 

Wא 
אא  א     ،א  א א א

אא  א אא אאאאא
Kאאאא

 א א  Kא אא ،א אא א  ،א אא
،אאאא،אאאא



אאאאאאאKKK??א 
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אאאאא،אאאאאאא،א
Kאאאאא 

Wאא 
אאאאאא

אאאאאאאאאאאא،
אאאאאK،א

KאאאEאF 
F،אאCornbach AlphaE

Fא2אאאאאE0.8170.923
FאאאSekaran, 2003KE 

אF2E 
א - 

אאא 
א א -FK-SEא

אאאא0.861 1.215 0.105 

אא0.240 1.029 0.817 א 

אא0.206 1.066 0.853 א 

אא0.069 1.297 0.923 א 

F א אKolmogorov-Smirnovא א אא  E
 א  אא א א    K   אF2   E

אאFאאאSPSS Inc., 1999KE 

Wאאא 
FאאאWאאאW10E

F5אא1אאאאאEא
א،א(Delery and Doty, 1996 ; Huang , 2001 ; Kummer, et al., 2002 ; Allen 

and Helms, 2006)  
א אאא Wא אא א W

אאאאאHuselid (1995)אאא
א אא  א    א ،א אא א 

FHRPIEHuman Resources Performance Indicator K 
  אא א Wא אא WDelaney and Huselid (1996)אא 



EאאאאFאאאאא Jאא J1435F2014E 
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אאאאאאאאאאא
F7Fאאא،E4FאאE1–5KEא 

אאW 
אאאאאWאאא 

 J KאאאאWאאא 

 J אאאאאאאאWאאאא
Kאאא 

 J אWאאאאאאאאאאא
Kאאאאאאא 

 J  אא Factor Analysis א א  א א   W
א،אאאאא

 0.4א אאא Kאא אא 
KEאFאאאאא 

 J א אHierarchical Agglomerative Cluster Algorithmsא א א W
אWard's Methodאאאאא

אKEא،אF 
 J אאאPath Analysisאאאאאא

Kאאאאאאאא 

Wאאא 
1. אאאאאא

Kא 

א .2 אא  א א א אא  א  א  
Kאאאאאאא 

3. א  א אא  א אא א   א אא 
Kאאאאאאא 

4. אאאאאאא
Kאאאאאאא 

Wאאא 
אאאאאאאאאא

،א אא   Kא א א אאא 



אאאאאאאKKK??א 
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Wאאאאא 
א Delery and Doty (1996)אאאאאאאא

 אא   Kא ،א ،א W   350،א א  
Kאאאאא،אא،אאאא

אאאאאאאאאאא
Kאאאאא 

אDelaney and Huselid (1996)אאא א א א
אאאאאאאאא

     590א Kא א      אא 
אאאאKאאא 

Huselid and Schuler (1997)אאאאאא
אא אא    ،א אא  293אא א   

א אא א       אא   Kא
Kאאאאאא 

Richard and Johnson (2001)אאאאאא
 אא    ،א א73א א א  א אא א א

אאאא،
א אא א  א   אא  א  Kא א  

Kאאאאאאאאאאאא 
א Moriones and Cerio (2002)א אא א   א א

،א،א   אאא  א،א אא
 אא   Kא אא ،א  א  ،א 965

    אא   K   אא  א אא א 
אאאאאאאא،א

Kאאאא 
Fא א א א אא2003א א אאא E

אאא16אאאK
אאאאאאאאאא

Kא 
F    א 2004   E א51.3%א א א 

אאא،אאאא



EאאאאFאאאאא Jאא J1435F2014E 
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אא،אאאאאאאאאא
אאאאאאאאאאא

אאאאאאאאאאאא
Kא 

Fא2005אאEאא
אאא،אאאאא

Kאאאאאא 
אRose and Kumar (2006)אאאאא

אא،אאאאאאא42א
אאאאאאאאאאK

  א    א אא א  א אא א 
Kאאאאאאאאא،אאא 

א  Tanova and Karadal (2006)א אא  א  
אא     א   א    ،א אא 

אאאאא،א
Kאאא 

א א  א   א אא     א א
Fא2006אE א א     

א   א אא א.א א  אא   

א אא אא  אאאK 

א א  א א  אא  אא א א   Kא 
אGhebregiorgis and Karsten (2007)אאאא

  א אא  א א א א א  א82 
אאאאKאאאא

אKאאאאאא 
F2007،אE

אא Eא ،א א  ،א א ،א אא  אאF
Kא 

אKatou and Budhwar (2010)אאא
אאאאאאאא178אאK

אאאאאאא،



אאאאאאאKKK??א 
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אאKאאאאאאאא
Kאאאאאאאאאאא 

אאאא 

אאאאאFactor analysisW 
   א אא  אא  א א אא 

،אאאא  א אאא
א  59.84 % אאF3א  KE

Wאאא 
،א  ،אא  ،א  א א WEאאLאF א א

אאאאאאאאא،
20.25%Kאא 

،אאא،א،אאאאאWEאFאא
אאאא15.78%Kאא 

אFאא،אא،אאאWEאא
אאא،א14.80%Kאא 

،אאא،א،אאWEאFאאא
א9.01 %Kאא 

Fא3אאאאאאאE
F    א א   2005،531 אא E

א א  א א א ،א אא א א א  ،א 
Kאאאאאא 

F3E 
אאאאאאא 

א 
Lא

אא 
א

א
אא 

א א 
אא

 א

אאא
Kא 

 0.718   66.37 30.36 

אאא
Kאאא 

 0.717   45.96 27.32 

אא
Kאא 

 0.706   33.24 29.37 

 



EאאאאFאאאאא Jאא J1435F2014E 

  
 

163 

F3WE 

א 
אL

אא 
א

א
אא 

א א 
אא

א 

אאא
Kאא 

   0.721 41.19 27.54 

Kא    0.545 27.29 23.32 

א
אאא

Kאא 

   0.740 7.16 6.92 

אאא
Kאא 

  0.454  45.89 25.06 

אאא
Kא 

  0.545  10.26 14.65 

אאא
Kאא 

  0.786  54.55 22.63 

אא
אא

Kא 

0.713    54.16 33.69 

אא
Kאא 

0.583    52.94 35.37 

אאא* 0.823    2.74 0.753 

אא
אאאא

Kאא 

0.798    52.94 35.37 

א1.532 2.517 2.683 3.442 א   

אא% 20.25 15.78 14.80 9.01   

אאאא %20.25 36.03 50.83 59.84   

 WאאאאF4אEF،3F،אאE2אE
Fאא1אאE 

אאאW 
Ha1FWα<0.05KאאאאאאאE 

 



אאאאאאאKKK??א 
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אאאאאאFא4אאאאE
Fא،אאא0.327אאאאאE

F32.7%אאאא،אאאאE
FאאאאאאאF=11.157, p<0.01אאKE

Fאאא2007אEGhebregiorgis and Karsten (2007)א
 Moriones and Cerio (2002) א אא  א אא

אאאאKאאא
F אאL β=0.401, P<0.05F אא א ،Eβ=0.309, P<0.05א ،E

Fβ=0.256, P<0.05E א אא F א    אא    Kβ=0.07, 

P>0.05אE
Kא 

F4E 
אאאאאאאאאאא 

א β T P 

אאL0.000 4.683 **0.401 א 

א 0.07 0.823 0.412 

אא0.000 3.614 **0.309 א 

0.004 2.994 **0.256 א 

R2 0.327 

F 11.157** 

** Sig<0.01 

Wאא 
Ha2F       Wα<0.05 Eא אאא א  

Kא 
Fאאאאאא5אאE

      א   ،א אא א  
אLאאFβ=0.264, P<0.05Eא،Fβ=0.458, P<0.05Eאאא،Fβ=0.284, 

P<0.05Eא،Fβ=0.603, P<0.05Eא אא K
FאLאאאאβ=0.407, P<0.05EאFβ= -

0.369, P<0.05E. 
 

 



EאאאאFאאאאא Jאא J1435F2014E 
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F5E 
אאאאאאאאאא 

אא אאא אאא 

א R2 β t-value R2 β t-value 

אאL2.438 *0.407 0.165 2.172 *0.264 0.070 א 

א 0.210 0.458* 4.088 0.015 0.121 0.667 

אא1.645- 0.288- 0.083 2.349 *0.248 0.081 א 

2.172- *0.369- 0.136 6.003 *0.603 0.364 א 

*Sig<0.05 

אאאאא
F α<0.05 א  א ،א אא א   א א E

א Delery and Doty (1996)Rose and Kumar (2006)אאTanova and 

Karadal (2006)א  א אא א    א  K א 
Kאאאאאאאא
אאאאאאאאאא

א    א Lאא  א א  ،א   א
אאאLאאאא

Kאאא 

Wאא 
Ha3-1FWα<0.05אEאKאאא 
Ha3-2FWα<0.05אEאKאאא 

Fא6אER2F0.079אאאE
א ،א אאF  β=0.282, P<0.05אא  אא E

Fאα<0.05אאאאאE
F       א א אα<0.05א Eאאא 

אא אא KאR2F0.022E
F  א،א אא א  אאβ=0.147, P>0.05 E

אאאא אא
Fα<0.05אKאאאאאE

אא،אאאאאא



אאאאאאאKKK??א 
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    א   א א   ،א  אא 
אאא Kאא   

F6E 
אאאאאאאאא 

אא אאא אאא 

א R2 β t-value R2 β t-value 

אא0.282 0.079 א *2.330 0.022 0.147 0.813 

*Sig<0.05 

Wאאא 
Ha4KאאאאאאאאאאאW 

אא אאFא אא ،אא א 2E
F3WאE 

WFא אאאא2א א  E
،אא Lא    א אא א   א אא
אאLאא אאא א Kא

F 0.246F  א א אא  א  ،E0.603E K 
א    א א א  א    א  

FאאאאL0.273אFאאאא،E0.324KE 
WFאאאאא3אאE

 א אא א   א אא Kאא Lא    
אאLא  א  אא  א   א  

F0.407אאאאLאאKE
F0.503KE 

אאאאאאאא
אאאאאא،אא

אאאKאאאאאאאא
אאאאאאאאאאא

א  אא     א  א ،א אא Rose and Kumar 

(2006)אKatou and Budhwar (2010)K 
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F2WEאאאאא 
אאאאאאא 

 
 

 

F3אאאאאWE 
אאאאאאא 

א 
אאא،אאאאאאא

،אאאאאאאאאאאאא
אKאאאאאאאא

Kא אאאאאאאאא
LאאאKא،אאא،אא 

 



אאאאאאאKKK??א 
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א א     אא  אא א    
LאאאאאאאאKאא

Lאאאא،אא
אKא،אאאאא

Kאאאאאא 
 ،אF א אא  אא  א א א   ،א

אEאאאא،אאאאאא
،אאאLאאאא

KאאLאאאא 

א 
Wאאאאא 

1K א،אאאאאאא
אאאאאאא

אKאאאאא 

2K אאאאאאאאאא
אאאאא،אאא

אאאאאאאאאא
Kאאא 

3K א،אאאאאאאאאא
אאאאא

אאאאKאאא
Kאאא 

4K א  ،א אא א   א  אא    
אא אא  א א  א     
אאאKאאא

Kא 

5K אאאא
Kאאאאאא 

6K  א אא א אא א     א א  א
אאאאאאKאאאא 



EאאאאFאאאאא Jאא J1435F2014E 
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אא 
 K  ،  א  ، 2005  א אא א   א K

א،אאאWא،אאא21אW507-546K 
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ABSTRACT 
This study examines the effects of human resources management (HRM) practices on firm 

performance from the universalistic perspective and the alignment between business strategy and 
HRM practices. The sample of this study comprises 185 industrial companies working in King 
Abdullah II industrial city located in Jordan. Data were analyzed by using Factor analysis, Simple 
and Multiple regression and Path analysis.  

The main results of this study were: HRM practices applied at low and average levels, in 
addition, there is an impact of HRM practices on firm performance. Finally, the results reveal the 
effect of alignment between business strategy and HRM practices on firm performance. 

The study recommends that independent managerial unit responsible for HRM should be 
included in the organizational structure. The unit should be empowered for effective HRM. 

Key Words: Firm performance, HRM. 
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