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אא 

א،אא،א 
،אאאא 

א 
א א  א   -  א  

א -אא א  (Enterprise Resource 

Planning)אאאא ?ERP?אא،
א   א אא   א  א א 

א    א א א   K
אאאאאאאאא

K 
،א א א  א א א  

 א -א    -  א  א   א
K 

 א א  א א   אא ?ERP?
א    א   א א

Kאאאא 
אאאאאא

   W  א    אא ?ERP? 
،   א  א ?ERP?  א  ،

א ?ERP?א،א ?ERP?Kא 

Wאאאא،،אאאK 

א 

    א א   Enterprise 
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Resource Planning  אא  א  א  ?ERP?  ،
א  א   Kא א   א אא א

     א  א א אא  
אIntegrated SystemsFKennerlery et al., 

2001E Enterprise Wide-SoftwareFLozinsky, 1998; Scott et al., 2000E
Enterprise SystemsFSpathis, 2006EKאא

 א א אא    א   
אאאאאא

     א א   א
אאאFCallaway, 1999; Turbide, 1999; Al-Mashari, 

2000; Anderegg, 2000; Kennerlery et al., 2001; Koch et al., 2001; Al-

Muharfi, 2003E     K א    א
אאאאא

   אאאא   א   ،א  א
Kאאאאאאא  ?ERP?א

א  אא אא א א  א  א 
Kאאא 

 א ?ERP?אא א
 א אאא K 

   א א     א   
 א    K  א  א 

،אאאאא
 א   K   א א   א 

א ?ERP?אא،אאאא
 א  א  אאFHeenandez, 1997; Callaway, 1999; 
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Anderegg, 2000; O'Leary, 2000; Shtub, 2000; Fahy, 2001EK
אאאאMIS QuarterlyJournal of 

Information Systems Accounting ResearchInternational Journal of 

Accounting Information SystemsK 
אאאאאאא

א ?ERP?Kאאאאא
אאא  ?ERP?א

27020083002009FJacobson et al., 

2007EKא ?ERP?، 75%א
אא א Kא
 א ?ERP?     א א   

14%،אאאאא
אאאא6%9.% 

 ،אא  א
אאאאאאא

א،אאFAl-Mashari, 2000; Al-Mashari et al., 

2000; Al-Mudimigh et al., 2001; Al-Muharfi, 2003EKאא
אאאאFAl-Sehali, 2000; Al-

Muharfi, 2005E K    א      
אאא

   א ?ERP?אא א K א  
אאאאא

אאאאא
  Kא א א א
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אאאאאאאאאK
אאא

   א א אאאא א  K א
אאאW 

 א  ?ERP?؟؟؟؟ 

 אא ?ERP?؟ 

 אא ?ERP?؟ 

 אא  ?ERP?؟אאא 

א 

 א א א א אא   א K
אאWאאא

א ?ERP?א  ?ERP?א
אKאא ?ERP?Kאא

א ?ERP?   א    K  א 
 אאא Kאא אא 

אאאאא
 א ?ERP?  א א אא

אאא
אאאאאאא ?ERP?

Kאא 

אא ?ERP?W 
א ?ERP?א  אא

אאאאא
 א  א א א א א  K א
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אאKאא
אאKא

אאאאאאאאא
 אKאא א

אא(Material Requirement 

Planning)אאא?MRPK? 
א א א   אא

אאא א אא  א אא
אFAnderegg, 2000EKאאאא

אאאא?MRP II?(Manufacturing 

Requirements Planning)  Kא א
   א      א  

Kאאאאא  ?ERP?K 
    א א ?ERP?  

W J 
   א ?ERP? א   

Wאא،א،א،א،א
،א א،א،אא אא،

،א،אאאאא،،אFAnderegg, 

2000EK 
  א ?ERP?     אא

א  ، א   א (Client)א 
א   (Server)    

א  א       
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 א  א      א
(O'Leary, 2000)K 

   א  ?ERP?   א     
אא
Kאאאא

  א  אא  א א   
א   א   אאא   א 

FKavanagh, 2001EK 
 א א א     א 

אא  ?ERP?W 
 אFComputer software packagesE. 

   א     אClient/Server  Web-

serverK 

         א א 
FModulesEKאא 

 FprocessEFtransactionsEKא 

     Fcentral databaseE 
אאKא 

 אאאFreal-time accessEKא 

   FcustomizeE  א  
אcurrency

K 

 א א     א  FCross-Functional 

OrientedEFTask OrientedEאא ?ERP?
         א   אא

אאאאאא
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אאאאKא 

א ?ERP?W 

    א ?ERP?   א  
Kאאאאא

אאאא
אא א אא   Kאא  א    

Kאאאא
אאאא

    א       
Kא 

אאא?Task or Function oriented?א
אאK

 א אא א  אא     אא
 אאאאאא 

אא א Kאא
 א א   Kאא א   א  

  א אא  א  א א   
Kאאאא 
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)1(א  ?ERP? 

F2Eא ?ERP? 

אאא ?ERP?אא
Kאאא ?ERP?،1(א(، 

א(Modules)א
 Kאא א

אא(Cross-Functional 

Oriented)K 
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אא-א)2(–
  א אא א     אא 

 א   א  א   א
אאאאאא

אא
אא Jאאא

     א אא      א
אאאאאא

אאאאאKא
אאא     א     א  א 

אא
Kאאא 

א ?ERP?W 
אאאא

   א    א אא א  א
،אאאא

אאאKא 
   א Benchmarking Partners and IBMא א א

    א א ?ERP?א   
א        ،

 ،א אא ،  ،א    
א        א  Kא ?ERP?

 א        אאא
FCallaway, 1999EW 
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 אאאאאWאא،
 ،א   ،     א

אKאאא،א 

 א אאאW،אאא א 
،     א א א  

א   אא    ،
אא،אאאKאא 

O'LearyWא
Kאאאא

אאFAnderegg, 2000; Gilbert, 2000; O'Leary, 2000; Wah, 2000; Koch 

et al., 2001; Poston et al., 2001; Al-Mashari et al., 2003; Shehab et al., 

2004Eאאאא ?ERP?W 
  אא א   א   א  א 

אאאאK 

 אא א אא
Kא 

 א      א א א 
Kא 

 אאK 

 אאאא
אא א   א      
K 

 אאKאא 

 אאאKא 

 Kאא 
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 Kאאאא 

 Kא 

 אאKאא 

 Kאאא 

    א  א אא  א
א ?ERP?אאאאא ?ERP?

K 

אא ?ERP?W 
אאא ?ERP?אא

אא  א  K  א א  
אאאאאאא

אאאאא
אא ?ERP?אFChen, 

2001; Al-Muharfi, 2005EK 
א ?ERP?אא

אאאא
Kא  אא ?ERP?

   אא א   א  
אKא 

אאאא ?ERP?אא
 א א

Kאאאאאא
1998א17אא24

2000FO'Leary, 2000،Eאא52
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2002FTMR Market Analysis, 1998Eאא34א
2007א502011FJacobson et al., 

2007EK 
   א  א

 א א אא א  א א
FShehab et al., 2004E א אFWatson et al., 1999E K

  א א    א א   
 א א אא

אאאFO'Leary, 2000EK 
 א ?ERP? 

א   א  א  Kא   
Davenport)1998(    א ?ERP?    

      K  א  ?ERP?  
FCallaway, 1999; 

O'Leary, 2000EאאאKא ?ERP?
אKאאא אא

אאאאאאא
    א א אא אאאא

אאאאK 
 אא   FCallaway, 1999E   

 א  ?ERP? א   אא      
 The Toro Co.  א    1995א 1999א

28.1אאFujitsu
א7K 

א(Reengineering)



אאאEאאאאFאאא Jאא J1434F2013E 
  
 

299 

 א  א  א  א FDavenport, 1998; 

Cattiker et al., 2002EK Hammer and Champy (1993)Gendron 
(1996) א א  א      
Kא 

א  ?ERP?Kא
      א 

FDavenport, 1998; Cattiker et al., 2002EK 
אא א  ?ERP?א אא  א

 א    א   א    
אאאאא

אFPoston et al., 2001EK 
 אא    א  א    א 

 א א        א א  
א ?ERP?FHirschheim et. al., 1988EK 

אא  ?ERP?א
אאK،אאאאא

אאא
אאא ?ERP?אאא

אאKאאא
אאאאא

א،א
אאאאא

    א   K א ?ERP?  
 K א   א א   א ?ERP?
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 א   א א   א 
 א א  אFAl-Muharfi, 2005E K א 

אא ?ERP?אא
אאK 

אא ?ERP?W 
   א ?ERP?، ،

  א א Kא  א  א  
אאאKאW 

 אW 
אאאאא ?ERP?K

      א      א 
אאאK

 ،  א אא א אא  א  א 
Kאאאא

א אא א  א אא Kא  
א   א       אא אא

 א א    א  א א א 
 ،אא א   א   א  

א  ?ERP?،אאאא
אא אאאאא

Kא 

 אW 
אאא ?ERP?אK

אאאאKא
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אא א  
א אאא  אW،א  

،א א א א،א ،א א
אאאאאאא

א  ?ERP?FNewman et al., 1996EK 
אאאאא

א Kא
 א       א  א ?ERP?

Kאאא
אאא
אאאאא

אFCallaway, 1999; Anderegg, 2000; Chen, 2001EK 

 אא ?ERP?אאאW 
 א  א  ?ERP?אאא א א   א 

אאאאאא
FCallaway, 1999EK    א ?ERP?  א א 

؛אא
 א    אא א א   Kא

אא ?ERP? א אא א
    א ?ERP?   א א  אאא ?SAP?

OracleK 

 א?SAP?W 

  SAP א (Systems, Applications, and Products in 

Data Processing) א ?ERP?אאאאאא
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52%א2006א11%אאFJacobson 

et al., 2007EK 
1972 FSAP AGEWalldorfK

AGSAP         
 א א א א  א אא   

Microsoft, Oracle, and Computer Associates InternationalFEdmondson et 

al., 1997; O'Leary, 2000EK 
אAGSAPא 20 -30%

אKאאאאא
R/1R/2   R/3 א   א אא   

Kא 
א ?ERP?אSAPאאא

  א א  א ?SAP? א  
(www.sap.com) א א א  Wא    K

א،אא،
א ،א  ،אא א 

אאאKאא
Kuwait Petroleum International א  א א אא  ،

אSamsung Gulf Electronics א،Aluminum Bahrain B.S.C،
 Petroleum Development Omanא    ،ABB 

Support ServicesAmerican University in Cairoא א  ،
Laboratoire MepharWafa SystemesאKSAP 

ARABIAאאאאK 
  א  ?SAP? א   (Modules) א

FHeenandez, 1997EW 
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  אא(Fixed Assets Management) AM   W
אאK 

 א א(Controlling) CO א א א   W
אK 

 א(Financial Fccounting) FI אWאאא
אK 

 אא(Human Resources) HR  א   W
Kאא 

 אאא(Material Management) MM אאאWK 

 אא(Quality Management) QMWאאא
Kאאא 

 אOracle W 

OracleאאFא  ?ERP?אE
 25%2006  60,44
17%אאFJacobson et al., 2007EKOracle 

Corp  1977 א א א   
Kא א   א ?ERP?א

1989א1993FO'Leary, 2000EK 
אאאא

א א אK 
אאאKאאKאK 

  א א  ?ERP? א Oracle  א  
  א א  א  א  א  

(In-House Systems)FHolt, 1998EK 



Wאאאאאאא 
  

 

  304

 Oracleא א  א  א א   
  א א   א   Wא: Oracle

א(Demand)א(Supply)א(Finance)FO'Leary, 2000EK 
  אאא אא Kא 

אאא  א MRP א  א Kא
אאאאאאKאא 

 אאאW 
אW 

אWאאא ?ERP?א  ?SAP?Oracle
אאאאאא

Single ERP SystemK 
אWאאא

אBest of Breed or Mixed ERP SystemsFO'Leary, 

2000; Shehab et al., 2004EK 

אאאאא
א  אאאאא 

אא،אא
     א א،    א 

א   א ،א  א   א א
،א  א   א אא

 א ?ERP? א אאא
،אאא ?ERP?א

אאאא
Kאא 
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א אא אא א א 
אאאאאאא
  א א   א  א    

Kאאאאאאאא
א)1(W 

)1( 
אאאאא ?ERP?אאא 

אא אאאא 

)Siriginidi, 
2000(  

אאאא ?ERP?،א12א،א
אאאאאאא،א

Kא 

)O'Leary, 
2000(  

 א ،א  א אא ، א  א אא 
א  ،א א ،א  א ،א 

א،א א  אאאא א 
،אKאאאאא 

)Everdingen 
et al., 2000( 

  א ?ERP? ،א  א ،א   א א
א،א،אא،אאא

،אא ، א  א ،א 
 א،א،אאא ?ERP?،

Kאאא 

)Sprott, 
2000(  

،אאאא، אא
،אאאאKאאא 

)Rao, 2000( 

א،אאאא،אאא
א،אאאאאאאאא،

Kא 

)Rao, 2000( 

א،אאאא،אאא
אאאא،אאאאאא،

Kא 
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F1WE 
אאאא  الدراسة 

)Bernroide 
et al., 2001( 

 אאאאאא ،אא
א،אאאא،א،אא

א ،א א  א  א א ،א א א 
Kאא 

)Chen, 
2001(  

אאא א  ،א    א  א א
אאאא،א

Kאא،א، 
)Verville et 

al., 2002(  
Kאאאאאא،א 

א 
אאאא

אKאאאא
א ?ERP? א Kא א א אא   
א ?ERP?    א    

(Template)אאאא
F       א  Best Practice  E

Kאאא ?ERP?Kאא
  א ?ERP? א   

אאWא
אאא  ?ERP?،א

 א א    א א      ،
א ?ERP?אאאK

     א  א   א 
FHammer et al., 1993; Davenport et al., 1994; Grover et 

al., 1995; Larsen et al., 1997EK 
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אאאאאאא
אא ?ERP?(Technology Enabled Reengineering)  K

אאא     א
،אאא  ?ERP?

אאאא
א א א אאא

אK 
אאא  ?ERP?אאא

 K אאא
  K א    א  

 א א      א  
Kא 

 אאאא
    א  א א (Clean Slate or Start from 

Scratch Reengineering)K 
 א  א    א א   

אא אאא
         אא  

Kאאאא
אאאאK 

א؛אאאא
אאKאא

א  ،א א    א   א
   א א   אא  ?ERP? K    



Wאאאאאאא 
  

 

  308

א    א א  ?ERP?   א  א
אאKא 

    א  א  ?ERP?א   
 א  א(Gap Analysis)      א  

  א     Kא א  א60%א 
א40%אאא ?ERP?K 

אאאאאא
 אאאא ?ERP?

    אא ?ERP? א א  אFDavenport, 1998; 

O'Leary, 2000; Parr et al., 2000; Chen, 2001; Huang et al., 2001; Gattiker et 

al., 2002EK 

א 
א  ?ERP?אא (Phased)

אא(Big Bang)K 
  אא א   אאא 

א Kאא
אאאא אא

אאאKאא 
אאא

א אא  א  א  א   
 Kא אאאאא א 

אא،א
א א،א  אא א ،א 

 א  א א    א  ، א
אאא



אאאEאאאאFאאא Jאא J1434F2013E 
  
 

309 

Kאאאאאא 
אאאאא

א Kאא 
אא

Kאאאאא،
אאאאK א  א

       K א   א 
    א  א א     

אאKא 
אאאאאא

אאאאאאאאאא
 K     א א   א  

אאאא 
אאא K אא

    א    Kא  אא  
אאאא

  א   א     א  
Kא 

אאW 
 א   א

אאאKא
Kאאא 

 א אא אאא
  א  Kא   א    

אKאאא
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    א  א  א  אאא
 אאאא א א

אאאKא 

אאאW 
 אא א    א 

אאאאאאא
א א   אא  ?ERP? א   Kא

אאאאK
אאא ?ERP?א

  א  א   א  K א  
אאאאאאאאא

Kאאאאא 

אאא ?ERP?W 
         א אא  א

אא ?ERP?אאאKא
 ،א אא  אא  ?ERP?،א   א א  

 אאאא،א   א  א 
אאאאאאאאK

אאאא אא
אאאKאאא 

 א)2 (אאא א אא
אאאWאא 
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)2(  

אאאאא ?ERP? 
אא אאאאא ?ERP? 

)Bancroft 
 et al., 1998(  

אאאאאאאא
אאאא ?ERP?K

)Holland et 
al., 1999(  

אאאאאא  ?ERP?
אאאאאא،

אאאאKא 
)Stefanou, 

1999(  

אאאאאאאאא
אאאKאא

)Marsh, 2000(

אא אא אא
אאאאאאא

אאאאאאאא
Kאא

)Krumbholz 
et al., 2000(  

אKאא 

)Nah et al., 
2001(  

אאאאאאא
אאאא
א  א  ?ERP?  אא אא א 
אKא

)Krumbholz 
et al., 2001(  

א     א  ?ERP?א  א א 
K

)Umble et al., 
2003(  

 א אא אאא   א ?ERP?א אא אא
אאאא ?ERP?

אאאKא

)Spathis et 
al., 2004(  

אאאאא ?ERP?
אאאאאאאא

אאאאאא ?ERP?K

)Al-Muharfi, 
2005(  

אאאאאאאא
אאאאאאא

אאאאא
אK
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אא  ?ERP?אW 
א א א  ?ERP? א

אאKא
   א    ،א      א 

אאאאא
FGranlund, 2001EK 

 א א   א א   א  
אא ?ERP?FAnderegg, 2000; O'Dannell et al., 

2000; Al-Muharfi, 2005EK      אא  א
אאאאאאFPoston et al., 2001; We et 

al., 2006E א א אא FLee et al., 2000Eא  
אא א FAl-Muharfi, 2003; Al-Muharfi, 2005Eא  

 א  א א א      FAl-

Sehali, 2000Eא
K 

אאאא
א     אא 

אKאאאא
אא،

אאאאא  ?ERP?א
אאאאאא

אאאאאאא
FSpathis et al., 2004; Spathis, 2006EK 

   א ?ERP?  א  
 אא א  א  א   
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،אאא
        א FBooth et al., 

2000E K      א א  
אאאאאFSpathis, 2006EK 

אא ?ERP?W 
   א   א  א א ?ERP?

א)Spathis et al., 2002; Spathis et al., 2004; Spathis et al., 2005(א
  אSpathis  (2006) א

 א   אאFShang et al., 2000; 2002E   א
אא ?ERP?אW

،א،אKאאא، 
א?אאאא،

 ،א  א א א  א א  
،אא،אאא

אאאאאאאא
אFSpathis, 2006Eא)3(K 

)3( 
אא ?ERP?א 

א אאא ?ERP? 

א

אאאאאאאאא
אאאאאא

אאאא
אאאאאאאKא 

אא
אאאאאאאא

אא  א   א א אאא  א
אאאאאאKאא 
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F3WE 
א אאא ?ERP? 

אאא
 א אא א א א א  א 

אKאאאא 
א

אא
אא

אאאא
Kאא 

FCallaway, 1999Eא ?ERP?
 K     א  א א 

   א  א אא    
אא،אאאא

אאאאאא
אאאK 

א ?ERP?אאאא
  K א  א   א   א

אאאא
אאאFSpathis et al., 2005EK 

א א א 
  א א אא     א   

    א  א א  א  אא 
 K  א א  א א  א   א

 א   א   א   א
  א   א   Kא  א

א ?ERP?א
 א ?ERP?  א،א אא 

אאאאאאאא
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   א      א א ?ERP?FO'Leary, 

2000EK 
   א ?ERP?     

 א  א א אא  א  
אאאאאא
אאK 

 א   א א   א א   
אאא

אאאאאאא
אאאאאאא

Kאא ?ERP?
  ،  א א  א  

   א  א   
FDavenport, 2000EK 

 א אא א ?ERP?
Kא 

אא  ?ERP?אW 

אאW 
אא ?ERP?אא

אאא
אאאאאKאא

אאאאא
 א ?ERP?  א   א  א א  K

אאאאאא
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אאאאK 
אאאא

אאK
 א א  אאא 

אאאאאK 
  א ?ERP? א  א א  א 

אאKאאא
אאאאא

אאFSutton, 2000EK 
א Kאאא

  א  א אא  א    א
א ،  א א א  א 

Kאאא 
   א א א  א א  

אאאאא
 א  Kא א   א   

  א א א אא א  א 
Wאא J 

א  א   ؟  אאא א
אאאXBRL؟א

א  א א  ؟ א؟א؟ 
   אא   ؟  א א א 

א ؟؟ א؟        
 א  א א؟    

א؟אא 
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אאאW 
אאאאאאא  ?ERP?

אאאKאאאאא
א  אא      א   אא 

אאאאKא ?ERP?
،אאאאCooper and Kaplan (1998)

אאא  ?ERP?אא
 אא א אאאאאא

K 
   א א  א    א א

אאא א K
אאא ?ERP?א

אאא،Miltenburg (2001)
 אאא  א אא א ?ERP?

    א   א   א  
  א אא אא א א 

אאאK 
אאאא ?ERP?אאא

      א אא א א  
א א א  א  א א  א א

אK 
Scapencs et al.,(1998)אאא  ?ERP?

אא א אא
אאאאאKא 
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ABSTRACT 
Many organizations around the world started to implement Enterprise 

Resource Planning (ERP) systems. These systems introduced many changes 
to the organizations and how they function. These changes inspire many 
researchers with different background such as on accounting to investigate 
ERP systems and their effects. Although a plethora of research has been 
developed in this area, ERP studies using Arabic language is rare or even 
none. The goal of this research therefore is to breach this gap in the Arabic 
literature related to ERP systems. The research methodology is based on a 
thorough and detailed analysis of ERP literature. The main results of this 
research was the identification of ERP systems, its components, and 
introducing how ERP systems work. In addition, the work identified the 
importance of studying ERP systems. It also described ERP implementation 
life-cycle. Finally it explained the effects of ERP systems on Accounting. 
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