
אאאאFאEאאאאא Jאא J1434F2013E 
  
 

157 

 
 

אא 

،אא 
א،אאא 

א 
אאאאאא

 א    א אא   ،א  
 אא    ،א     223،

1.7%K 
،אא  אא

אאא א 
،אא،אאא،א،א،אW

אK،אאאאא
   ،א   א א   א?، ? 

  ،א   א  א א  א  אא
K?? 

אאאא
אאאאאא

אאאאאאK 
،אאאא،א
א א א  א  א א  

אא،אא
א،אאאאא
אאאא

،،אא
     ،    א



אאWאאאא 
  

 

  158

א -א
א  -אא،אאאא

א א     ،   א א
  א א א א א ،
     ،   א א 

א א   ، א א    
Kאא 

Wאא،،Kא 

א 
،אאאאא

،אאאאא
،אאאאאאא
א

אאאאאא،electronic 

educationאאאאא،
א،35,6%FArbaugh and Duray, 

2002؛Wang, 2003؛Wu et al., 2006،E3200אא
אאאאאא

אאאאFArbaugh, 2002E،
אאא16א25

אFJohnson et al., 2008EK 
אאאאאאאאא

،אא
אאאאא -אאא

אא -אאא،אאאא



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

159 

א -אאאאאאא -
אא،אאא

אאאאאא،אFKatz, 2002؛Claudia et al., 

2004؛Selim, 2007؛Sun et al., 2008KE 
אאאא

אאא،אאאאאא
،אאאאאא،א
אאאאאאאא

אFCancannon et al., 2005؛Cheung and Huang., 

2005،EאאאMIT،
אאאאאאFWu 

et al., 2006KE 
אאאFTorgerson and Elbourne, 2002؛

Lim and Khine, 2006E،אא
אאאאאאאא
אאאא،אאאא

،אאאאאאא
אאאאאFArbaugh and Duray, 2002؛Wu 

et al., 2006Eאאאא،
א80%אאFJohnson et al., 2008KE 

אאאאאאא
אאאא
אאאאא،א،א

אאאאFPiccoli et al., 2001؛Stokes, 

2001؛Hong, 2002؛Lewis, 2002؛Thurmond et al., 2002؛Chen and Bagakas, 



אאWאאאא 
  

 

  160

2003؛Selim, 2007؛Johnson et al, 2008Eאא،
אאאא،

אאאFGranger et al., 2002KE 

אא 
אאאאאא

אFPapp, 2000؛Selim, 2007؛Sun et al., 2008E،
אאאאאא

אא،אאא
אא

א،אא
אאאא،אאאאא

Kאא 
אאאאאאאא
אא،א

אא،א
Kא 

אא 
אאאאאא
؛אאאאאא

،אאאא
Wא 

1. אאאאא
 א؟

 אאאא؟ .2



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

161 

3. אאא
 אאאאאא؟

4. אאאאא
אאאא؟א 

אאא 
Wאאא 

1. אאאאא
אאאאא

Kא 

2. אאאKא 

3. אאאאא
Kאאאא 

4. אאאאאא
אאאKא 

אא 
אאאאאא
אא،א،אא
،אאאאאאאא

،אאאא
אאאאאאא
אאאא،אא

אא،אא
אאא،אא

Kאאאאאאא،א 



אאWאאאא 
  

 

  162

אאאאאאא
،אאאא

W،אאאאאא 
1. אאאאא

אאאאאא
אאאאאא،

Kאאאא 

2. אאאאא
אאאא

א،א
K 

3. אאאאאא
אאא،

Kא 

4. אאאאאאאא
،،א

Kאאאאאא 

5. אאאאאאאאא
אאא،א
אאאא

Kא 

אא 
1. אאאאא

אאאאא1430אL1431K 



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

163 

2. אאאאאא
Kאאאאא 

3. אאאאאא،אאא
Kאא 

אא 
1. Wאא 

K  Wאאאאא
א -אאאאאאא -

אאאאאאאאא
אאאFLiaw et al., 2007؛ Selim, 2007؛ Sun et 

al., 2008EK 

K  Wאאאאא
אא،אBlack Board

אאא،אאא
WordPower Pointא،א

،אאאאאא
אאא

Kא 

אאא 
אאאא
אאאאאא،אאא

אאאFPiccoli et al., 2001؛Stokes, 2001؛
Hong, 2002؛Lewis, 2002؛Thurmond et al., 2002؛Chen and Bagakas, 2003؛
Selim, 2007؛Sun et al., 2008EK 



אאWאאאא 
  

 

  164

אאאאאאא
،אאאא،א

 -א -אא؛א
Kאא 

אאאאFPapp, 2000Eא
אאאאאא

אא،א
אאאא،אאW،אא

אא،אא،אא،
אא،אאאא،א

אK،אאאא
KאאאאאW 

אFBenigno and Trentin, 2000Eאא
،אאאאאא
،אא،אאאW
،אאאאאא

אאא،אא،אא،אW،
אא،אאא،אא،א
אאאאW،אא

Kאאא 
FVolery and Lord, 2000Eאאאא

،אא،אא
،אאאאאאאW،

אאאאאאאא
אאאאאא،אא

Kאאאא 



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

165 

אFSoong et al., 2001Eאאא
אא،א

א،אאאאW،
אאא،אאא

אא،אאא،אא
אאאא،אאא

Kאאאאא، 
אאFHelmi, 2002Eאא

אאאא،אא
،א،אW،אא
אאא،אאא

אW،א،א
Kאא 

FGovindasamy, 2002Eאאאא
،אאא

אאW،אא
א،אא،אא،א
אא،אאא،א

אא،אאאא،א
،אאא

Kאאא 
FArbaugh, 2002Eאאאאא

אאאאא
אW،אאא،



אאWאאאא 
  

 

  166

،אאאאא،א
אW،אאאא،א

א،אאאא،אאאא
אאא،אאאא،א
،אאאאאא

אW،אאאא
Kאאאאאאא 

FHong, 2002Eאאאא
א،אאא

א -אאאאאא
אאאא -א -

אאא -א
אאאאאW،א

אא،א،אא،א
אאאא،אאא

KאאאW، 

FWang and Newlin, 2002Eאאאא
אאאאאא
א،אאא

אאאאאאאא
אא،אאא

אאאא،אאא
Kאאא 

FWang, 2003Eאאאא
אא،אא



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

167 

אא،אאאאW،א
אאאאא،אאא

א،אאא
א،אאאא
אאאאW،אא

Kאאא 
FLiaw, 2004Eאאאאא

אא،אא
אאא،א -אאא

א،א،אא، -א
אאא -אאאא -

אאאא
אאאא،א،א

KאאאאW 
FPituch and Lee, 2006Eא

אאאאא
אא،א

،אאאאא -א
 -،אא

אאאאאאאאא
אאאאאאW،א
אאאא،אאאא،
א،א

אאאאאאW،



אאWאאאא 
  

 

  168

אאאא،אא
א،אאאאא،א

אאאאאאאא،
Kאאא 

FSelim, 2007Eאאאאא
،אא،אא

،אאאW
אאאא،א
،א،אאאW،א

،א،אאא
א،אאא،אא،אא

אאא،אאא
אW،،אאאא

אKאאא 
אFLiaw et al., 2007Eאאאאא

אאאאא
אאאאא،

אאW،،אא،אא
W،אאא
،אאא،אא

אאאאאא،
KאאאאW،אא 

FSun et al., 2008Eאאאאא
א،

،אאאאאאאאW،



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

169 

א،אאא
אאא،אאאW،א

אא،אאא،אא،
אאא،אא،אאא،
אW،א

א،אאאא،אאא
אאא،א،א،א

،אאא،אא
KאאאאW 

אאאאאא
FJohnson et al., 2008Eאאא

א،אא
אא،

אאאאאאאאא
אאאאאא
אאא،א

אW،אא،אאא
אא،אא،אאאא
אW،אא،א

Kאאא 

FMahdizadeh et al, 2008Eאאאאא
،אאא
אאאאW،אא
א،אאאאא،א

אאאאא،אאא،אא



אאWאאאא 
  

 

  170

אאKאאא
KאאאאW، 

אאאא 
אאאאאאא

א،אאאא
FBenigno and Trentin, 2000EאFGovindasamy, 2002EאFArbaugh, 

2002EאFHong, 2002EאFWang and Newlin, 2002EאFLiaw 

et al., 2007EאFJohnson et al., 2008EK 
אאFPapp, 

2000EאFVolery and Lord, 2000EאFSoong et al., 2001Eא
FHelmi, 2002EאFWang, 2003EאFLiaw, 2004EאFPituch and 

Lee, 2006EאFSelim, 2007EאFSun et al., 2008Eא
FMahdizadeh et al., 2008EK 

אאאא
א،אאאFArbaugh, 2002EאFHong, 

2002EאFWang, 2003EK 
אאאאאאאא

אאKאאאאאאאא
W،אאאא

אאאאאאאאא
אאאא،א- 

א- K 

אאאא 
،אאאאאאאאא

אא،אאא،אא



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

171 

K 
1. אאW 

אאאא
אאאאאאאא

1430L1431א،13248אא،
223،1.7%،אא

אאF1EWאא،
אאאא،

Kאאא 
אאאאא
א،אאאאא

אאא،
Kא 

F1E 
אאא 

א 
אא אא 

א א%א א%
25,1% 56 23% 3053 א 

אאא22% 49 23,4% 3101 א 

אא 269  2%  54  24,2%  

א 79  0,6%  25  11,2%  

אא 121  0,9%  26  11,7%  

אאאא 956  7,2%  13  5,8%  

א 477  3.6%   -   -  

אאאאא 435  3.3%   -   -  

אא 3266  24.7%   -   -  



אאWאאאא 
  

 

  172

F1WE 

א 
אא אא 

א א%א א%
א 934  7.1%   -   -  

אאאא 193  1.5%   -   -  

אא 362  2.7%   -   -  

א 13248  100%  223 100% 

אאאאאא
1K57אא0K851אא

Kאא 
،אאאאאא

،104
46K6%אאא7031K4%א

אאאאא2712K1%א
אאאא19א8K5%

אאא3
1K3%א،אF2EK 

F2E 
Kאאאאא 

א א א% 

 19 8.5% 

 70 31.4%  

 104 46.6%  

 27  12.1%  

 3  1.3%  

א 223  100%  



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

173 

2. אאאW 
אאאאאא
אאא،אאאאא

אאאאאא،
Kאאאאאאא 

אאאcontent 

validity אאאא
אא،

Wא،אא
،אאאא

א،אא
K 

K  אאW 
אWאאא

אאאאאא -
אאא -Kאאאא 

אאאאאא
،אא11א،

אW،אאאא=5،=4،=3،
Z2א،=1אא،

Wא1א1K8،א1K812K6،
2K613K4،3K414K2،4K215
Kא 

،אאאאאא
א6FאW6Fא،Eא7Fא،Eא7



אאWאאאא 
  

 

  174

Fאאא،Eא11Fאא،E4א،Eא
F4אא،Eא39،אאא

אאא،אאא
אW=5א،=4،=3، =2،=1K 

אאאא
Wא1א1K8،1K812K6،א

2K613K4،א3K414K2،4K215
Kא 

K  אW 
אאאאאאאאא
،אאאאאאא

א،אאא
אאאאא7،350א

א50אא،255אא
א73%אא،א

32אKא 
K  אאאW 

אאאאאא
אאאאאאא

אאאא
אאאאאאאא

Kא 
אאאאאאאא

אאאאא
אאאאאא- 



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

175 

אאאאOne-Way AnovaK 
K  אאאW 

אאאאInternal Validity
،אאא
א،אאא

W 
1. Fאאא11WE

אאאאא0K01
אF3EK 

F3E  

אאאא 
אאאאאא

1 0.519  0.000  7 0.586  0.000  

2 0.718  0.000  8 0.534  0.000  

3 0.729  0.000  9 0.667  0.000  

4 0.611  0.000  10  0.732  0.000  

5 0.745  0.000  11 0.730  0.000  

6  0.515  0.000   -  -   -  

2. Fא6אאאWEא
אא0K01אF4EK 

F4E 
אאאא 

אאאאאא
1 0K667 0K000 4 0K717 0K000 
2 0K648 0K000 5 0K682 0K000 
3 0K757 0K000 6 0K688 0K000 

3. Fא7אאאWEא



אאWאאאא 
  

 

  176

אא0K01א5K 
F5E 

אאאא 
אאאאאא

1 0K709 0K000 5 0K668 0K000 
2 0K699 0K000 6 0K777 0K000 
3 0K749 0K000 70K685 0K000 
4 0K729 0K000  J  J  J 

4. Fא7אאאWEא
אא0K01אF6EK 

F6E 
אאאא 

א אאאאא
1 0.576  0.000  5 0.722  0.000  

2 0.655  0.000  6 0.726  0.000  

3 0.689  0.000  7  0.501  0.000  

4  0.652  0.000   -  -   -  

5. Fאאא11אאWE
אא0אK01א7K 

F7E 
אאאאאא 

אאאאאא
1 0.642  0.000  7 0.657  0.000  

2 0.712  0.000  8 0.685  0.000  

3  0.641  0.000  9  0.715  0.000  

4  0.623  0.000  10  0.640  0.000  

5  0.676  0.000  11  0.555  0.000  

6  0.665  0.000  - -  -  



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

177 

6. Fאא4אWEא
אאאא0K01

אF8EK 
F8E 

אאאאא 
אאאאאא
1 0.735  0.000  3 0.788  0.000  

2  0.816  0.000  4 0.766  0.000  

7. Fא4אאWEא
אא0.01אא

F9EK 
F9E 

אאאאא 
אאאאאא

1 0.748  0.000  3 0.834  0.000  
2  0.823  0.000  4 0.634  0.000  

א،אאאא
Kא، 

K  אאW 
אאCronbach’s 

Alpha Coefficientאא،
0K926אאא،
0K857אאאא،0K7600K882،

،אאא،
אאאאא



אאWאאאא 
  

 

  178

F10EK 
F10E 

 
א אא

אאא 11 0K857 

א 6 0K782 

א 7 0K840 

א 7 0K764 

אאא 11 0K862 

אא 4 0K780 

א 4 0K760 

א 50 0K926 

אא 

אאאWאאא؟ 
אאאאאא

אאאא
אאאאאאא

אאBlack Board،אאא
אאאWordPower Point

אאאאאא،א
Kא 

אאאאא3K77
א0K67،אא،

אאא3K45א1K19
?אאא?W4K09א4K03



אאאאFאEאאאאא Jאא J1434F2013E 
  
 

179 

?אא?Wאאאא،
،אאאאא

א11אאאא
Kא 

F11E 
אאאאאאא 

א=223 אאאאא

Kאא 4.09 0.98 

Kאאא 4.03 1.08 

אאKא 3.96 0.97 

Kאאאאאא 3.84 0.98 

Kאא 3.83 1.07 

Kאאאא 3.79 1,04 

אאאK 3.73 1.04 

Kאאא 3.71 0.92 

Kאאאא 3.54 1.00 

Kאאא3.52 1.18 

Kאאא 3.45 1.19 
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ABSTRACT 

The study aims to determine the level of students' satisfaction about the 
e-education environment in KFU, and the factors that can idealize the e-
education environment. The study sample was comprised of 223 students, 
representing 1.7 % of the study population. 

The study revealed that students' satisfaction regarding  e- education 
environment was high. The factors that could be used to idealize the e- 
education environment were categorized into six categories: i.e., student, 
instructor, technology, curriculum, teaching activities, and institutional 
support. The results indicated that students agreed that all these factors were 
important. It also indicated that the order of importance was the instructor, 
then curriculum, student, teaching activities, technology, and finally 
institutional support in descending order. 

The results indicated the presence of significant differences in the level 
of students' satisfaction about the e- education environment and in the 
relative importance of the factors that could be used to idealize e- education 
environment. Such differences depended on students' level of computer 
expertise in favor of the more experienced students. 

The study discussed these results, and reached some necessary 
recommendations. The recommendations included the necessity of the 
coordination between the deanships of  information technology, e- education, 
and higher education development regarding establishing an ideal e- 
education environment. It also highlighted the importance of technical 
developing of  faculty members to acquire a positive attitude towards e- 
education environment and to deal effectively with it. Building e-curriculums 
based on scientific standards is also an essential recommendation addition 
Technical training of students to be able to deal with the e- education 
environment. The results also indicated the necessity of maintaining and 
improving the technical infrastructure for further development. Finally, The 
crucial need to periodical evaluation of the e- education experience to assure 
its quality. 
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