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אאא 

אאאאאא، 
א،אאא 

Wא 
א א א אא 

 ،א א   אא א    
  א אא אא א  א א א

،אאא א، אאא
F151אאאאE

F16.3%FE921אE
אאאKאאWאא 

 א א א   א  א  Wא
؟אאא 

 א א א א      Wא
א؟ 

אאאWאאאאא
אאאאא؟ 

، אא  אאא
א ،א אאאא

אאFאאא0K7740 - 0K9690KE 
  אא  א   א  אא 
אא ،א אא W  א אא  א   

   אא  ،א   ،אאא  
אא،אאאא
 א  א א א  א    
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،א،אWא
אאאא אאא אא א 

،אאאאאKא
א א   ،אא א א א אא 

، א א  א  אא אא  
Kאאא 

Wאאא א ،א ،א ،א
אK 

אW 
 אאא  א א

א א א ،א א א  א א 
א  א א ،   א א א א א 

א א   א א א  א ، 
 א א א     א א 

אאאאא،
 א א   א א   א 

  א א א  א א   א  א 
אאאא،

אא،א
،  

 א      א
  א אא א א   א  
אאאא

אאאאאאאא
א א    א א  א  א ،
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אאאKאא
  א   א א   א  

א א א אא ،א ،א   ،אא א
אא ،א א  א  ،אא א ،  

K 
 א א    ?א א?  א  

א א א א      ، א
 א א    א    א א 

?אא?(David and Harold, 2000)K 
אאאאאאאא

      א   א 
אא אא   א  א   א 

אאאאאא
א א Kא א   ?א?     א 

אF،2006KE 
א אא ?א? א

אאאא Kאא
א אא אאא א،

?א א? א  א   ،א     
אאאאאאא

אAccreditationאא
אאאא،א

א א א     א א א  א
 א  א      Kא 
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א   א  א   א ، 
א    א  א    א

א(David and Harold, 2000) K 
אאאאW 

  אInstitutional Accreditation    
אאK 

  אProgram Accreditation   אא א
א אאאא

אאאאא (Assurance and Accreditation, 2004) 
  1996א א א   The Council for Higher 

Education Accreditation אאא
א א א       K 

אאאאאא
אKאא10א

5אKאאא
אאW 

1K אאאאSelf-Assessmentאאאא
Peer ReviewersK 

2K אאK 

אאאא .3
(National Quality Assurance and Accreditation, 2004) 

אאאאאא
א   א   ،א     

אK1997א
אאאאא
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 F ،، 2001Eא       K
אאאאאא  

 (Calpin-Davies and Donnelly, 2006, Campbell and Rozsnyai, 2002, Cizas, 
1997, and David and Harold , 2000). 

 א  א א  א   א א 
  א א א    1997 א  

אQuality Assurance Agency א   
א א  א  K   א   

(Campbell and Rozsnyai, 2002, Cizas, 1997, 

David and  Harold, 2000). 
אאאWא 

1. אאאא אאא אא
אאאKאא 

2. אאאאאK 

3. אאאאאאK 

4. אאאK 

5. אאאאאאא Peer 

Reviewers אא Funding body  (Campbell and Rozsnyai, 

2002, Cizas, 1997, David and  Harold, 2000, National Quality Assurance 
and Accreditation, 2004).                                                          

אאאאW 
1. אאאInstitutional Audit Kא 
2. אאא    Developmental Engagement 

אK 

אאאW 
1. אאK 
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אאאאאא .2
אאFunding Councils 30٪K 

3. 10٪(National Quality Assurance and Accreditation, 

2004) 
אא     

אא אאא א א א  
אאאא

 1985      א  א  
 אא     א א )Brennan, 1998; Cizas, 

1997(.א    א  א א אא 
א א Kאאא אאא

א  אא  K       א 
אא،אאא

אאא
       ،א אא א  K

א אא  א  א     א א 
אא(Brennan, 1998)K 

   א א אאא אא 
אאאאאא

 אא אאאא   K  א א 
      א א  א אא   

א  א   א א(David and Harold, 

2000) .  
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אאאW 
א א   ،  ،  א 

אאאאאאאWW 
אאWאAccreditationאא

אאאK 
א א W א Re-Accreditationאא

אאאא
 7 א  א  א    K   

א  א  א    א  א  K
א אאא א    א  א 

 ،   א     א א א 
אאאא،אא

אאKאא
אאאא

א א א  K  א א א
אאאאא(National Quality Assurance 

and Accreditation, 2004).  
  אא       א א 

אאאאא،
אאאאא
אא אא

א  א אא  אאא     K א
אאאאאאאאא

א(Cizas, 1997). 
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אאW 

אאאא
 אא א א ،א  א א 

אא אאאאא
א1998،אא

אאאאאאאאא
אא،אאאא

אא א אא אא، 
 ،א      ، א  

 א    א א א א אא 
)National Quality Assurance and Accredition, 2004(.  

אא،אא،
 ،א   א  א א א א 

אאאא،א،אאא
  א א      א א א

אאא אא Kא א א 2003م
אאאא
 א א   א      

אא)National Quality Assurance and Accreditation, 2004(K 
    א א  א   ،  

א  א  א ،،א א  א א א 
א ،אא א א،א א،

אאאא،אאא،
אאא،אאא

א  אא    א  א א    
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אאאאא
אאאאא،אא

א  א  ،א א  א א א
אF،1995E،אF،2005E،،אF1995EK 

אאאW 
  אא  אאW

Fא،1997EאF،1998E 
 אאאאK 
   א   ،א  א א 

א א אא، אא א
Kאאאאא 

 א א   א א א א  
  א  א א  א א  

 Kא،א،א،א

 א   א א  א א אא  
אאאK 

 אא  אא א א א    
אK 

 אאאאאK 

  א א אא א،א
    א    א א

Kאא 
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אאאW 
  א   א א    א א

 א אאא א    א  א א 
אאאא)Davis and Ringsted, 2006(Kא

  א    א א  אא א 
א          א 

אא،
א א א     א   

  אא א   ،  א   א 
אא،אאאKא

אא،אאא،
 א   א   א א   

 א א  אא F،2001EFא ،
1998KE 

אאאW 
א אא אא א 

אאאאאאא
   Kא  א א א  א 

אאאW 
1.     א     א א 

 Kאאאאא

2. אאאאאאאאא
 א   א א א  

Kאאא 
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  אא    W   אא   
א      א אא  א 

אאאאאא،אא
   א  א    א  

אאאאאאאא،
א א  א א אא  אא  

אאא،
אאאאאאאאאא

אאאאאא
אאK 

אאW 
אאאאF2006(،אא)2004(،

א א)2006( א)2006(אא
א א אאא

Wאאאאאא
   אא    ،א    

אא
אא א،אאא

אא אאא
אא،אאאאאא

א،אאא
א  אא אאא אאא  

א،אאא
א אא  א א ،א א  
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  אא א   א  א ،
   א א א א ، 

א א  א ،  א     
א ، א א  א א א   

א   ،   א  א א 
א א אא  אא   ،א אא 

אאא
אאאK 

  א  א א   א
אאאK 

א א   א א     
אאאK

אאאאא
אאאאאאאאא

אאאאאא
אא

אא،אאא
א  א א K      א

א אא  א  א א   א א
F ،2004 ، ،2004 ،، 2004،א א א  ،2005،

،2005א،،2007KE 

אאאאאאאW
אאאאאאא

א؟ 
 



EאאאאFאאאאא Jאא J1433F2012E
  
 

313 

אאW 
Wאאאאאא 

אאאWאאאאא
אאWאא؟א 

K   אאאא
אא؟א 

K  ؟אאאא 

K  א א  אא  א א אא    W
אא،אאא،אאאא،א،

א א ،א     א  
 א؟

Wא אא    א א א  א
אא א W א ،

  א،א א   א אא،א
אאאא؟ 

Wאאאאאאאאא
 א      א א   א 

؟א 

Wאא 
Wא א א א אא א

אאאאא
אאאאא

א  ، א א  א   א 
Kאא 
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Wאאאאאאאאאאאא
Kאאא 

אאאאאאWאھـ1430 - 1429אK 

אאW 
1. אWאאאאאא

א1998אאא
א א אא

Wאאא،אאא،אא،א،אאא
אא،אא،אא אאא،

،Kאא 
2.  אAccreditationWא      א?

 א א אא  
FאאאאCanada's Open 

University, 2005, P.2E،א א א
 א אDETC א אא    ?  
 ? א(DETC Accreditation Handbook, 2007, P.9) 

 א א א CHEA  א א א  
אאאאאאא

(CHEA Institute for Research and study of accreditation 

and Quality assurance, 2002, 9.l) 
אאאW א

אא אF אא- طلاب-   -

א  Eאא  א א    
،F2004EK 
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3. אWDevelopmentWאא
،אאא

אאאאא FDictionary, 2008,1Accurate and 

ReliableאאאאEWאאא
אאאאאאא،

אאאאא،
  ، א א א א   אא  

  א  א א א  א א
אאאאאאK 

4. א WEvaluationW      א   
،אאאאא

Fא،2005،536EK 

5. א א WAcademic standardsW   א
QAAאאא  

(Quality Assurance Agency for Higher Education, 2005, P,1א 
אW 

K  א א  W     א  
אאאא
  א  אא א   א 

FImproving America's School Standard 1996, P.1EK 
K  אא  W    א א   ، 

א א אא   א  א   
Kא(Improving America's School Standard 1996, P.1) 
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6. אאWBenchmarkWאאאא
 ،      
  א (The American Heritage Dictionary of the English 

Language 2000, P.1)  
  אאא

 אאאא،א 
אאא(National Quality Assurance 

and Accreditation, 2004)   
7. א א WAcademic ProgramW   

אאאאאאאאאא
Fא،،EK 

8. א  WIntended Learning OutcomesWא א 
     א א א  א אא،

אWhat student should be able to Know 
What student should be able to do،אא

FאILO'SאאE،אאא،EאאFאאא،
FאאאGuide for Busy Academic، 2005،P.2EK 

9.  א  אAccreditation StandardWא א   
אא

 א א אQuality "" א "Excellence"(National Quality 

Assurance and Accreditation, 2004).  
10.  א  אin EducationAccreditationW  ،

  (David and Harold, 2000, Davis and Ringsted, 2006)
אא WאאProgram

InstitutionCertain StandardK 
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  א א  א א   
        "Basic Standards"

Kא،אא 
11. אQuality assurance: א

א אאאאאא
אא(David and Harold, 2000)  

12. א אW אא א   א
א،אאאאא

א  א  א א א    א
   א   א    

אאKאא 

אאאW 
 אא   א אא  א  א 

F ،2006E  א      
 א א  א א  אF א ،2006E

 אF א ،2006 E אא אא א
 א אא א אF2006 E

א   א א    א א  
א א  א א ،  אUmar،2006) E

F  א א  א א  אאNTI E K
א אF2004 Eא אF2004E،  א א

F1426ھـ Eאא    א
אא،אאF2003אאאאE

אאאאאאא
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 Kא א אאF2003 Eא א
א   א א א  א  W ،א

אא ،א אא א،א אא
אאאאK 

אאF2003Eאאאאא
א   א א      א

אאאKאLalovic (2002) 
אאאא

ABET ، אF2002E א    א
Kאא 

אMeirovich, & Edward,2006) E
 אא       א  ،
F אJohannsen (2000א א  אא א 

א א א ،א א  א א אא 
א א ،א א א  א א   

א،אאאK 

אFא1993אEאF2000אEא אF2006،E
  אאF1997E،F א Waks and Frank،1996E،א
FMotwani،1995Eאאאאא

אK 

אאאאאאא
אאאאאWאא

א א א  א א א    א א
אאKאאאאאא

א   אא  א א  א א א  
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א   א א       אא א K
 א א א א  א א  א אא  

  א אא א  א א א K
   אא א אא  א א  א

W א א  א א א،אא א אא
،א،א،אאאאאKא

אאאאאאא
א א     א   אא 

אא א א אא 
،אאאאאאא

א א   ،א    א א
אK 

אאאאW 
  א  א א אא  א  אא

אאאאאאא
אאאא
אא אא  א 

 ،אF2003  ،189  ، א1998مא    ،E
Kאאאא 

Wאא 
אאאא

F א א  921 א E
 אא   א א א א א

א1429א J1430ھـא،Fאא151E
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  16K2א אא   ٪ ،אא  א 
Kא 

Wאאא 
אאאאאאא?

אא،?אאאWאאא 
 א  א  א   Wא א

א א  א אא      
Kאאאא 

אאאאWאא
אאKאא 

Fאא1 - 5،،אFא E
،،אא،Eא،،
،א،،

  אא  א אא א אאF1א א   E
Wא 

F1E 
אא 

א א 

א 4.21 – 5.00 

 3.41 – 4.20 

 2.61 – 3.40 

 1.81 – 2.60 

א 1 – 1.80 

אאאאאאאF2E 
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אF2E 
אאאא 

 אא א אא 

1


א

א
 

א 12 

א 7 

אאאא7 א 

אא 26 

2



א 

אא14 א 

אאא 7 

א 7 

אא 28 

3


אאא
א 

אאאאא39 א 

אא 16 

אאא12 א 

  46א

אא 113 

4

א
אאא 

א11 א 

אאאאאא26 א 

א17 א 

14 א 

א 17 

א85 א 
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Wאא 
Fאאאא20E

אאאא،אא،א
 א        א  אא

   ،א     
אא א א ،א   אא   א  

אאאKF3EK 
F3E 

אאאאאא 

 אא א 


אא 


א 

1 


א

א
 

א 12 0.8005** 

א 7 0.7389** 

אאאא0.8048 7 א** 

אא 26 0.8948** 

2 




א 

אא0.8036 14 א** 

אאא 7 0.8413** 

א 7 0.8013** 

אא 28 0.8548** 

3 


א

אאא
 

אאאא 
אא 

39 0.8413** 

אא 16 0.8013** 

אאאא 12 0.8548** 

א 46 0.8413** 

 אא 113 0.8055** 
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 )3(:  

 אא א 


אא 


א 

4 



א

אאא 

א0.8435 11 א** 

אאאאאאא 26 0.8335** 

א0.7689 17 א** 

0.8248 14 א** 

א 17 0.8748** 

אא 85 0.8325** 

**WאFα =0.05EK 

אאאKאא 

Wאא 
אאאאא 

א  א  אא א  אא א   
F   א0.7740אF  E0.9690  א א א   E

Fא4KE 
F4E 
אאא 

 אא א 


אא


 

1 


א


א 

א 12 0.8841 

א 7 0.9193 

אאאאא 7 0.9323 
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 )4(:  

 אא א 


אא


 

אא 26 0.9136 

2 




א 

אא0.8940 14 א 

אאא 7 0.89870 

  א 7 0.9172 

  28 0.9254אא

3 


א

אאא
 

אאאאא
א 

39 0.9070 

אא 16 0.8972 

אאא0.9070 12 א 

א 46 0.9072 

 אא 113 0.9191 

4 



א

אא
א 

א0.7740 11 א 

אאאאאא0.8070 26 א 

א0.9072 17 א 

0.8697 14 א 

א 17 0.9190 

אא 85 0,9652 

     א א     אא א
Kאאאאא 
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Wאא 
א א א   א א א אא 

אא(SPSS)Wאא 
 J אאאאאא אא א אא

אאאאאK 
 J אא א א    א א אא 

אאK 

Wאא 
 אא אאאאא

אא،
א   א    אא א،אא 

א،אאאK 

Wאאאא 

אאאאאאא
؟אWאא 

 J  אאאא
אא؟א 

אאאאאאא
א  אא  ، ، אא  ،

א ، א   אא  אא 
אאא،אF5אאאE

Kאא 
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F5E 

אאאאאא 
 א א ٪א 

1 5.2 8 א 

2 94.8 143 א 

100 151 א 

אF5Eאאאא
 א   א אF94.8٪   א E

  א  א   אא  א
א אא،א  א

אF2003E،אF2006EK 
 J   א     א  א א

Kאאאאאא 
אאא

 אא א  אא א 
אאאאF6E 

F6E 
אאאאW 

אאאאאאK 
 א אא א 

1 אא4.3640 א  

2 אא4.2367 א  

3 א 4.1806  

4.2333 א  
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אF6אאאאאE،א
  א    אא  א   א א 

   א   א  א
אאאK

א   אאא
אאא،א

אאאאMira, 2002)EK 
אF7אאאאאE

אאK 
F7E 

אאאאא 
 

אאWאאא  

א אא אא א 

א 

1 1 

א א   א א 
  א אא  א  K

 א א א אא
אאאאK 

4.7733  

2 2 
א אא א   

אאK 
4.3900  

3 14 
אאא

אאאאאK 
4.3667  

4 4 
  א   א א 

Kא 
4.3500  

 



אאKKKאא 
  

 

  328

F7E:  

אאאWאא 

א אא אא א 
 

א 

5 11 
אאFאא–

–EK 
4.2933  

6 6 
 אF א א   א

EK 
4.2906  

7 7 

א  א א א א
  F   א אא

אאEK 

4.1767  

8 8 
 F א א  א 

EאK 
4.1567  

9 9 אאאאאK 4.1400  

10 10 אאאאK 4.1367  

11 5 
 א   א  אא 

K 
4.1233  

12 12 
אאא

–א–אאK 
4.0967  

13 13 K 4.0233  

14 1 אK 3.9967  

אאאWאא  

א אא אא א 

א 

1 1 
אאאאאא

K 
4.6733  

3 3 אאאK 4.5667  

2 2 אאK 4.4000  
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F7E:  

Wאאאאא  

א אא אא א 

א 

4 4 Kאא4.3500 א  

5 5 
אאאא

אאאאK 
4.1933  

6 6 

אאאא
אאאאאא

אאK 

4.1906  

7 7 אאאאאK 4.1767  

אWאא 

אאאאא א 


א 

1 18 
אאאאאאא

אאאאK 
4.6533  

3 2 
אאאאאא

אK 
4.5667  

2 1 

  א א א א 
 א 

אאK 

4.4900  

6 16 
אאאאא

אאא 
4.3906  

11 10 אאאאK 4.3733  

4 3 אאאK 4.3500  

5 4 
אאאא

אאאאK 
4.1923  
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F7E: 

אWאא 

א אא אא א 

א 

7 5 

אאאא
אאאא

א،אKא 

4.1767  

10 9 
אאאאא

אאK 
4.1467  

8 6 
אאא

אאאK 
4.1367  

9 8 
אאאא

אK 
4.1200  

13 12 
א

אאאאK 
4.1033  

12 11 
אא

אאאאא 
4.0267  

14 13 
אאאאא

Kאא 
3.9967  

17 16 אאאK 3.9967  

15 14 אאאאK 3.9600  

18 7 אאאאאK 3.9300  

16 15 
אאאא

אK 
3.9267  

19 19 
אאאאא

אK 
3.8967  

F א  7 E א  א א  א 
 א א   
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אא،אאאאאא
א א،  א  א  ، 

    א  א א א 
אאאאאאא،

 א א א F4،773- 3.890E KFא  3 E
  א W א א   ?א א 

א אאאאא ،
אאאאאאאא

א?F א K19Eא אא
W א א?     א אא אא

א?،F3K8967Eא
 א     א א  אא

א،אאאאאא
אא

F1426אEF2006E،F2006EK 
 J    א א אא    אאא אW

אא،אאאאאאא،א،
אא،א  א 

א؟ 
  א א   אא א  א 

אאאאאאאאאא
 אא   א אא ،F א 8  E

Kאא 
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F8E 
אאאאא 

 א אא א 

1 4.496981 א  

2 א4.196639 א  

3 א4.072829 א  

4 אאאאאא4.070171 א  

5 א 3.985486  

Fא8Eאאא
אא  א      ، א   

אאאF4K496981Eאאא
א،אאא

אאF3K985486Eאא
אK 

א  F9א  א א E א    א
אאאאאא 

F9E 
אאאאאא 

אאא 
אאWאא 

WאאאאאLאא  
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א א  א א אאא
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א א  א א אאא
  א א  
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4.3787  

8 8 
אאא

אאא. 
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9 9 
א אא    א 

אאאא 
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10 10 

א  א א א אאא 
 א   א   

Kאא 

4.9721  

11 11 
א   א א 
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א א  א א א
אאאאאא
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6 6 

  א א א 
   א א 
،א א א W א 
א א   ،אא 

Kא 
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אאאאאאאא،
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א ،א     א F א2003E،א
F2006E،אF2006EK 

אאW 
Wאאאא 

 J אאאאאא
 אא אא    אא   אא א 
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 J א   א     א א

 א אאWא אא،א אא،
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אאW 
F א  ، 2004،א א א  א   א KE

אKאאאאKא 

،א ،وعرفة، لبيبF2007אאא אא KE
א  א א ،א     ،  
،א א  ،א א  א ،א א א

،2007،K 

،،والبسام، منيرة محمدF2001مאאKE
א،אאא،אא،אאא

F2א،EK 

  ،אF2006KEא   א  א א 
א،،אאאK 

F،1995مא،אאאKE
א   א א א ،א א  א

،1995אא،K 

 ،F2002א   א ،א א  א א KE
א،אאKאאאא، 

F،م2000אאאאאאאאKE
אא،אאאא،א

Kא،אא، 

Fא،م2006אאאאKE
  א א  א  ،א א 

אאא،،אאאא
،אאא،א،א2006אK 
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F א  ،2005א א   א אא  ،E
א אא א א   –  

،Kאאא 

אאF  ،1993 ، א א א  א א א  WE
،א،אאאא19 J21،1993K 

אF א  ،1995א אא ،א א א KE  ،
Fא،אא3אKE 

 ،א   ،א ،F  1997مא   א KE
אאאאא

Fא،אא،א،21אFא،E4EF73 J99،E
Kא، 

،،א،אF1998مאאKE
 א،א  א  א، א א K

אF84EF63 J98E،K 

Fא،2004א אא KE
א  ،א א  א  ،א א  א 

א،2004K 

،אF2004مאאאא א KE
،א א  ،א    ،א א

א،א،2004K 

F ،2003א ،א  א אאKE2  ،א،א
Kא 

Fא،2006مאאאאאKE
Kאא،אאא،אא 
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F،2000אאאאאאE
 ، א א     א א 

،אKא،א 

F ،م2004א،אא    KE
א א  ،א א  א א  א  ،

2004K 

 ،אא   ،א،،א ،،א،
F1426אF א א  KE  א   E

Kא،א،אאא 

F،م2006אא KE،א אא א 
א ،א א  א   ،א א
،א א אא א ،א א  ،אא  ،א

2006K 

F  ،א م2002אא KE א       א 
 א א  א א      

Fא،אא،62אK،E 

F،،א2001א אא،אאKE
אKאא،אאK 

،א،،אF1998مאKEאא،
6אאW،א،K 

F،א2003אאKEאאKKא
Kא 

،F2004EKאאאאא
EאאF،אא،2004K 
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F א   ،2004مא  א א    ،E
،א،אא،אאאא

2004K 

F  ،2003אא ،א א   א א א  KE
Fא،67אEF23 J87EK 

،،،F2006مאאKEאא
א ،א א ،  א א     א 

Fא،א37אEF33 J75EKא،אאא، 

،אF2003KE אאאאאא
א א  א     א   Jא

א Jאאאאא J12 J132003K 

אאאFא2003مEK،אאא
Kא،אא،א 

Fאאאא2005E،אא
אא،אא،אא

Kאא 
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Abstract: 
This study aimed to evaluate the educational process in the King Faisal 

University faculties by measuring the performance indicators of inputs and 
outputs of the educational process, identifying strengths and weaknesses of 
the potentials and programs offered by faculties of the university, and 
submitting of proposals and the appropriate means to overcome them. The 
study sample consisted of 151 faculty members at the university who were 
selected by a stratified random way equal to 16.3% out of the 921 members 
ranked as assistant professors teaching at the different faculties of the 
university. The study attempted to answer the following questions: 

The first question: What are the quality standards used to evaluate the 
performance of the teaching staff members in the faculties of King Faisal 
University ،as seen by the study subjects?  

The second question: What is the degree of availability of the evaluation 
standards system in the units of academic accreditation in the colleges of 
King Faisal University in the following areas: evaluation system of colleges, 
methods of data collection, analyses and evaluation, use of data to improve 
the programs according to the viewpoint of the study subjects?  

The third question: What is the degree of achieving quality standards in 
the educational process output of the programs according to the viewpoint of 
the study subjects? 

The study used four tools designed to answer its question. The tools 
were verified by testing the credibility of the content using Kronbach Alpha 
whose values ranged between (0.7740-0.9690). 

The study revealed high attitudes adopted by the study subjects toward 
applying international standards to evaluate the quality of learning 
performance in the areas of: research, teaching, and community service.  

At the same time, the study revealed lack of criteria for evaluating the 
performance quality in some colleges. The results also indicated the presence 
of a high availability of evaluation system standards in the units of academic 
accreditation at King Faisal University colleges in the areas of colleges' 
evaluation system, methods of data collection, data analyses, and data 
evaluation.  

The study revealed subjects' dissatisfaction towards the academic 
programs offered by the colleges. The study recommends the adoption of 
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criteria for evaluating the performance of the faculty members, and the study 
suggested criteria for assessing academic performance. It also indicated the 
necessity to activate the accreditation units in the university, and emphasized 
its role that should lead the university to become an organization capable of 
domestic and international competition. The study also emphasized the need 
to develop educational programs to suit the fast development and acceleration 
of knowledge in various area.  
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