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א אG 

א،אאאא،،א 
Gאאאא،،א

אW 
א אא אא א אאא

Kאאא 

אא  F٤٩٨ E      
،אא Kא אא
 W אא א א א   
،אאאאא

א אא،א אא
 K ، אאא

   א א א  K 
    א א א א  אאאאא

אאאאK 

אאאW 
אא،אאא،אאK 
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אאאאאKKKKאא 
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W 
 Word ofאאאאאא

Mouth (WOM) אא אא א   א ، א
א  א א K    א א א ، 

אאאא{אאא 
א  א       א  

אאא،Kא2006)(Lin and 

Fang א  ،א א  א א    
  ،א א א א אא  א א 

   א א Kא  א
א א  א  א א א א 

Kאאאאאא
אאאאאאאK 

אא אאאאא 
אאאאאאא א 

א א (Arndt ,1967;Burzynski and Bayer ,1977; Herr et al , 
1991; Silverman , 1997, Ranaweera and Prabhu , 2003 ; Yvonne  and 

Escalas , 2004 ; Schlosser,2005) 

אאא،א
א  א א،א

         א ،
Kאאאא،

אאאא،אא
אאK 

 



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٤٧ 

אאאאאאא
    אא     K  

  א א K  א 
אאאאFEאאא،

אאאא(Silverman , 1997; Lin and Fang 2006)  

 א א א   ،א   
אFMurray,1991E ،אא

 אא א  א א     
אאאאאKא(Gremler et al, 2001 ) 

אאאאאא
א  א א אא  א א א  

אאאאא 
FRanaweera and Prabhu, 2003 (אאא،א

אK 

אאאאאאא
א   א א   א     

א אא א  א א   ، 
   א  א    א א

(Widdows and widdows , 1998;Schlosser , 2005 )אא،
א א  א א א א  א אK

 א(Schlosser, 2005) אאאא
אאאאאא،



אאאאאKKKKאא 
  

 

  ١٤٨

אא
Kאא 

א א  א א     א אא 
אאאאא،

אאאאאא
 א، אא  א

אאאא
אאאאאKא

א    א א א؛  א  
אאאK 

 
אאW 

   אא  א    א  
אאאאאאאאK

 א א  א א אא א 
א אאא   א،
אאאאאאא،

 א א ، א،  א 
 א א  א   א א( Mangold et al. 

,1999; Chung, 2000; Gremler et al., 2001; Lovelock, 2001; Stocks and 
Lomax, 2002; Ranaweera and Prabhu 2003 )  א א 

אאאאאאKאאא
אאאאאK

       א אF א   Wא
אאאKKאEאאא



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٤٩ 

 (Yvonne and Escalas, 2004 ; Lin and Fang, 2006)K
  א   א א א  א  

אאאאK
،אא،אאא

אא؟ 

אאאאאW 
١K  א א א א   א

אא؟؟ 
٢K א א  Fא א אא א א

אE؟א 
٣K א   א א א      א 

אאFאאE؟ 
٤K א א  א א  א    

Fאא א ،א ،א ،א ،א ،א ،
אE؟ 

אאW 
אאאאא א

אאאאאאK 

אאאא
FEאא،אאא،

 ،א אא  ، אאא אא א 
(Schlosser, 2005; Carl, 2006) K א(Herr et al. 1991) 

אאאאאא



אאאאאKKKKאא 
  

 

  ١٥٠

   א ،א    א א א   א
אאאאאא Kא

אא، א؛אא
אאאאא אא

אאא(Lin and Fang, 2006, Murray, 1991)K
FGremler et al., 2001Eאאאאא

 א א؛  א א א
א א  א  א א א א

אK 

  א  ،     א א  ،
    א  א

אאא(Carl, 2006)Kאא
א

אאK 

אאאW 
     א  א א א  

א אאאאא Kא א 
אאא،

אK 

אאאW 
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אאאאאאאא،א
Kאאא 

אאאאאא
אאאאאאאK 

(Arndt, 1967)אאאאאאאא
  ،אא א  א      א א ،

 (Arndt, 1967) א א ?   א F
Eא،



אאאאאKKKKאא 
  

 

  ١٥٤

א              
אאאאא?K 

(Stern, 1994) אא
אאאאK(Stern, 1994) 

  א?א   א א     
א      Kא א    

     אא K?א 
אKא

אאא
،K 

אאא אאא א 
  א א א  ،א אא  א 

אFEאאאא
אאאא،אאאא

K אאא א א
א אא א          ،

א(Duhan et al, 1997; Chung, 2000; Gremler et al., 2001; Wirtz and 
Chew, 2002; Ranaweera and Prabhu, 2003; YvonneandEscalas, 2004; 

Schlosser, 2005; Fong and Burton, 2006)   
אאא א א

 אא א  א    (Bristor,1990, 

Duhan et al, 1997 )K 

א   א  א א    א
אאאאאא



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٥٥ 

אא  א  (Ward and Reingen, 1990; Bone, 1995; Yvonne and 

Escalas, 2004) אא،
،א     { א    

،אאא (Stokes et al, 1997)  א     א
אאאאאאא

א،א
אאאאאא

אאאאאK 

،אאא
אאאאאאאא،،

،אאאאא(Herr et al, 1991)א
،  א א  א אא    

אאא Kאאא
א(Murray,1991) אא

א א אא אאאא
Kאאאאא 

(Gremler et al, 2001)אאא
 א א א א א      א

אאאאK 

אאאאא،
אאא،א

אאאאK 



אאאאאKKKKאא 
  

 

  ١٥٦

א(Desatnick, 1987) ٩٠٪א
 אא א       אאFא  E 

א،אאא
א  ،א ،

Kא 

א
א،

Kאאאא
אאKאאא

אאאא
(Swan and Oliver, Chung, 2000; Lin and Fang, 2006) 

אאאאאK 

(Chung, 2000) א א   א   
אWאאאא

  א  א א  א   א  ،
،אא  אאאאאא

אא،אא
     א  ، א א

א،אא א  א  א  א K 
 א  אאא א

    ،    
אא(Lin and fang, 2006)K،אאא

،א



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٥٧ 

א،
אאאאאK 

 ،א א א    א א   
(Gremler and Brown, 1996)א א    א 

 א  א(Carl, 2006) K(Richins,1987) 
אאאא א

אא אאא     א  K (Gremler and 
Brown, 1996) אאא

אאאאאא،
    א ، א      

אאא
אאאK 

א       א   
א

(Goodwin, 1996) א
אאFא

אEאK 

     (Wirtz and Chew, 2002)     
،  א א    א   א

אאאK 

אא
   ،אא

אא א



אאאאאKKKKאא 
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 א(Lovelock, 2001) א    אא א 
א(Chung ,2000; Gremler et al, 2001)K 

אאאאאאOpinion 

Leaderאאא(Bristor, 1990, Rogers,1995) 
אאאאא،א

אאאאא(Richins, 1987, Bitner, 1990) ،
אאא،אאא

K 

אאאאא
אאאאאא

א אא     א ،א   
(Murray, 1991; Mitchel and Greatorex, 1993; Bharadwaj et al.,1993; 

Swanson and Kelly, 2001Yvonne and Escalas, 2004 ; Schlosser, 2005) 
   

אאW 
אאאאאאאW 

א אWא א א א א א 
אאKאאאאW 

HO1 W    א א א  א א  
 א א   Fאא א ، ،

א،אאEK 

אאWאאאאא
אא KאאאאW 



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٥٩ 

HO2 Wאאאאא
KאאאאאW 

HO2a  Wא א  א א      א 
K 
HO2bWאאאK 
HO2cWאאאאK 

אאWאאאאא
אאאאW 

HO3 W א א   א  א א  Fא
א،אא،אEאאאK 

אאא W אא
אאאאא

KאאאאW 
HO4 W אאאא

אאאK 
   

אאW אאא
  א אFא ،א ،א ،א ،א ،א

א،אאEאאאאW 
 HO5 W א א א   א  א   

אאFאא،א،א،،،אאא،א
אEK   

 
 



אאאאאKKKKאא 
  

 

  ١٦٠

F٣E 
אאאא 

א אא אא٪ אאא 
אא 

-  ٢}٣٢ ٪٢}٣٢ ١٦١ 
- א٥}٦٥ ٪٣}٣٣ ١٦٦ א 
- א ١٠٠ ٪٥}٣٤ ١٧١ 

א 
-  ٩}٦٥ ٪٩}٦٥ ٣٢٨ 
-  ١٠٠ ٪١}٣٤ ١٧٠ 

 א
- ١٨Lא٢٠ ٧ ٪٩}٢٤ ١٢٤٢٥ 
- ٧}٦٨ ٪٨}٤٣ ٢١٨ ٢٢ 
- ٢٢ ١٠٠ ٪٣}٣١ ١٥٦ 

א 
-  ١}٣٦ ٪١}٣٦ ١٨٠ 
- א ٥٩ ٪٩}٢٢ ١١٤ 
- ٩}٧٥ ٪٩}١٦ ٨٤ א 
-  ٢}٩٣ ٪٣}١٧ ٨٦ 
-  ١٠٠ ٪٨}٦ ٣٤ 

א 
-  ٣}٧١ ٪٣}٧١ ٣٥٥ 
- ٥}٧٧ ٪٢}٦ ٣١ א 
- אאW 

،،،א، 
٥٢ 
 

٥٤}٨٧ ٪١٠ 

- א١٠٠ ٪١٢ ٦٠ א 
  



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٦١ 

F٣E 
א אא אא٪ אאא 

אאא 
-  ١}١٥ ٪١}١٥ ٧٥ 
-  ٤}٤٤ ٪٣}٢٩ ١٤٦ 
-  ٢}٧٢ ٪٩}٢٧ ١٣٩ 
- א ١٠٠ ٪٧}٢٧ ١٣٨ 

א 
- ٥٠٠ ٧}٢٦ ٪٧}٢٦ ١٣٣٪ 
- ٥٠٠–١٠٠٠ ٣}٧٠ ٪٦}٤٣ ٢١٧٪ 
- ١٠٠ ١٠٠ ٪٧}٢٩ ١٤٨ 

 
אאאאW 

אאאאאאאא
אאאאאאK 

אאאאW 
F٣Eאאאא٤٩٨א 

F٣EW 
١K   א    א  Kא     

אאאאאK 
٢K אאא٢٠

٢٢א٤٤٪אאא٢٢
F٣١KE٪א٧٥٪אKא

אאא א א 
،אאא א



אאאאאKKKKאא 
  

 

  ١٦٢

   ،א א  א  אא  א 
אאאאK 

٣K אא٣٦٪אאא
א א אא א א Kא 

א   א        ،
،א א   א     א 

אאאK 
٤K אאאא

٧٠٪Kאאאא
،אא

אאאאאK 
٥K אא אא  ١٥٪א

Kאאא
א אא א אאאא   א

א K א     א   
 א א  א  א  אא א

אאK 
٦K א א٧٥٪א א٥٠٠ 

١٠٠٠Kאאאא
אאK 

  
 Wאאא

  א   א אאא  ،
אאאאאאאא

K 



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٦٣ 

אאW 
 : HO1א א  א א      אא 

 א א    Fאא א، ،
אא،אEK 

 א אא One Sample t- test   t19.814 א 
אFtZ1.96EאאWאא

FHOEאאאאאאא،
א א  אא א   א   ،

אHOאא،HaKאאאא
א      א א א   K

F٤Eאא 
 

אא אא SIG א t א t 

٣.٦٩٤١  0.000 1.96 19.814 

אאW 
HO2Wאאאאא

K 
 א אא One sample t-test  K   t 32,015א

אFt Z1,96Eאאאא
אKאא،אאKא

א   אא א א א 
F٥Eא 
 



אאאאאKKKKאא 
  

 

  ١٦٤

 
אא אא SIG tא א  t 

٣.8٣٢٩   0.000 1.96 32. 015 

אאאFאאאא،א،E
אאאא،אאאאW 

HO2aWאאאאאK 

אאאt-testOne sampleאאKt 
29,799א،אFtZ1,96Eאא،

 א א  א א  K   א
אאא א אא Kא)٦E

אאK 
אא אא SIG  tא  אt 

٤.٠٧٣٢   0.000 1.96 ٢٩.٧٩٩ 

HO2bWאאאK 
אאאאאt-testOne sample،t

21.845אאא،FtZ1.96 KEאא
א،אאאא

אא א KאF٧Eא
אK 

אא אא SIG Tא אt 
٣.٨١٢٢   0.000 1.96 ٢١.٨٤٥ 

 



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٦٥ 

HO2cWאאאאK 

אאt-testOne sampleאK
tאF24,854EאאאFtZ1.96E.

،אאאאאא
א א א   א Kא

F٨EאאK 
אא אא SIG  tא א  t 

٣.٧٤٥   0.000 1.96 ٢4.٨٥٤ 

אאWאאאאא
אאאאWאאא

אאFא،אאאא،(אאא
K 

אאאאא
   F²CE ٢١٥}٠ א     

F٠٥}٠E א  א א    א    ،
אאFאא،א،אא(אאא
KאF٩EאאK 

²Cא ²CSIG א 
٠٥٦}١ ٢١٥}٠ HO 

 
אאאW 

HO3 W   א א  א     
אאאK 



אאאאאKKKKאא 
  

 

  ١٦٦

אא Sample t-testPaired א   K  
אt41.26א -אF tZ 
 -1.96KE،אאאאאא

  א א  א       א
אאאKאאScheffe

אאאFאאא،KKKKאE
אF١٠EאאK 

א א אא SIG tא א t 

٣.٨٢٩ ٤.٨٧   0.000 -1.96 - 41.26 

אאW 
HO4 Wא   א א  א     

אFאא،א،אאאא،א،א،KE 

אF١١EאאK 

אא  t-test independent samples א ،א 
ANOVA    ،אא  sig-f sig-t א
W 

١K א Wsig-f א،א،א  
 א ،אא  א אScheffe א  

אאK 
٢K א W  sig –t  אא  

אאK 
٣K אא א W   sig-fא    א  א

א אScheffe א    א   
אK 



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
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אאאאאKKKKאא 
  

 

  ١٦٨

 
אאW 

אאאאא،אW 
אאאאא

אאFא،אא،،א
אאEK 

١K FאאZ3.69 KE א א א
א     א   

 אא   א  א   א אא
אא،

Kאאא
א  אאא   א  א ، א 

אאאאאאאאאK
 א  א א     א  

אאאא 
א א  א א    ،א אא
 א     א א   ، א

אאאאK 
٢K  אא   א א  א  

   א א א  א א א
א א אאאא،

 אאאא
{אאאאא

אאאאאאK



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٦٩ 

אאאא
א   א א   א אא  

א אא   א  א    
Fא KEאא

אK 
٣K א  א Fאא،א،א E

א،  
 א    א  א  א א 

אאK 
٤K   א א א   א א   

אאאא،א
אאא

אאK 
٥K אאאאא

אאאF  ، KKKKKא Eא 
  א א  אK  ،א     

אאאאאאא
א א    א א    א 

،אאK 
٦K אאאFא،אא،

אEאאאKא
אאאאאK 

 



אאאאאKKKKאא 
  

 

  ١٧٠

אW 
א א    א  א אא 

 אא א  א א   א   
אאK 

١K     א א א א אאא א
א،אאאאא

אאK 
٢K   א א   א א  

אאאא
   אא  א  א Kא  
 א א א   א א 

KKאK 
٣K אאאא

،א
K 

٤K  א    א   א א
אאאאK 

٥K   אא א אא    א א
،אאא

אK 
 
 
  
  
  



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٧١ 

  
א 

 
אLא 

 
،، 

 
אאא?אאאא

אK?אאאאא
אאאאK 

 
אאK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



אאאאאKKKKאא 
  

 

  ١٧٢

אאאאאFEא
א 

א 
א


א
 

א

 
א


١אאF،אא
אא،אEא

א
א 

     

٢אאF،אא
אא،אEא

אא
אK 

     

٣אאF،אא
אא،אEא

אא
אאאK 

     

٤אאאא
אאאא

 

     

٥אאא
אאאא

 

     

٦אאאא
אאאא

 

     

٦אאאא
א 

     



אאאFאאאאEאא Jאא J١٤٣١F٢٠١٠E 
  
 

١٧٣ 

 

א 
א


א
 

א

 
א


٧אאא
א 

     

٨אאא
אאא

א 

     

٩אאא
אאא

א 

     

١٠אאא
אאאא

א 

     

١١אאא
אא

א 

     

١٢אאא
אK 

     

١٣אאאא
אא
אאאא

 

     

١٤אאאאאא
אא

אאא
א 

     



אאאאאKKKKאא 
  

 

  ١٧٤

 

א 
א


א
 

א

 
א


١٥אאא
אא

אא 

     

١٦אאאא
אא
אאא

א 

     

١٧אאאא


אא 

     

١٨אאאא
אאא

א 

     

١٩אאאא


אאאא 

     

٢٠אאאא
אא

אאא 

     
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Abstract : 

This research study entitled " The Role of Word of Mouth in Students' 
Selection of the Private University" is aimed at understanding this role , in 
addition to examining any  statistical relationships  between variables such as 
gender, age, family income , university , location ..etc and the student's 
selection decision. A stratified sample of (498) students was selected from 
three key private universities in Jordan. The study concluded that the role of 
WOM in students' selection of the private university is high. On the other 
hand, the credibility of marketing communication methods (e.g., 
Advertisement, Public Relations, Personal Selling and Sales Promotion) is 
higher than WOM. Finally the study revealed that females are more 
influenced by WOM than males. The main recommendation is that 
universities must give a special attention to the role of WOM authorities.  
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